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 CORPORATE PROFILE 

NuLife Care & Counselling Services was 
established in 2002 with an initial focus on 
helping youth-at-risk to rise above their 
circumstances, and probationers to 
reintegrate successfully into an accepting 
society. Over the years, NuLife has 
gradually evolved into an accessible, one-
stop help centre for people from all walks 
of life to seek assistance and then be 
empowered to strive towards creating 
better circumstances for themselves.  

NuLife stands as a full-fledged charity 
organization recognized by the 
Commissioner of Charities since September 
2016. It has also gained accreditation from 
the Ministry of Social and Family 
Development (MSF) as a volunteer welfare 
organization and has been a full member 
of the National Council of Social Services 
(NCSS) since 2005.  

As such, the charity is financially supported 
by donations from members and 
government grants. 

Unique Entity Number (UEN) : 
200416313W 

iPC Period: 
1 SEPTEMBER 2016 TO 31ST AUGUST 2017 

Registered Address :  
THE SERANGOON COMMUNITY CLUB  
10 SERANGOON NORTH AVE 2, #05-02 
SINGAPORE 555877 TEL: 63008706 

Auditor :  
CA TRUST PAC  
2 BUKIT MERAH CENTRAL #21-01 
SINGAPORE 159835 

Accountant : 

YTK MANAGEMENT CONSULTANTS PTE 
LTD 
10 JLN BESAR, SIM LIM TOWER,  
#12-02, SINGAPORE 208787 

Banker :  
OVERSEAS-CHINESE BANKING 
CORPORATION  
63 CHULIA STREET, OCBC CENTRE EAST 
#05-00, SINGAPORE 049514

MISSION, VISION, MOTTO & PLEDGE 

OUR MISSION 

To provide counselling and casework to less 
able individuals without limitation of age, 
sex, race, nationality, religion or language. 

OUR VISION 

To be an organization that provides 
anyone and everyone who approaches us 
with affordable and accessible assistance, 
however varied their challenges may be. 

OUR MOTTO 

“Don’t find Fault, Find a Remedy.”  

 

OUR PLEDGE TO DONORS 

We, the NuLife team, pledge our 
allegiance to following in commitment to 
our kind donors.  

• To practice utmost transparency by 
accounting for every cash and in-
kind donation. 

• To issue donors with proper 
acknowledgement for every 
donation received. 

• To keep donors updated on the 
developments within the 
organization via social media, 
newsletter and annual reports.  

• To publish audited financial 
statements on the company 
website.
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CEO / FOUNDER’S MESSAGE 

A MILESTONE YEAR 

 
With a couple of key milestone markers, 2016 has been a significant year for NuLife as an 
organization growing in scope and relevance each year.  

 

 

IPC STATUS 

Chief one among these milestones was 
our attainment of an IPC status in 
September 2016 to become a full-
fledged charity organization.  

It took 2 years of meticulous paperwork 
and hard work including but not limited 
to the establishment of board 
committees to assist the Board of Trustees 
in overseeing the management and 
governance of organization.  

A total of $31,500 in funds was used to 
develop a corporate governance and 
compliance system with the aim to 
enhance the transparency and 
accountability of the organization. This 
would not have been possible without 
the 80% VCF Consultancy Grant from 
NCSS and the remaining sum of $6,300 
that was raised through the support of all 
our kind donors.  

 

TAX-EXEMPTION RECEIPT 
ISSUANCE 

A new receipt issuance process was 
rolled out to properly accept online 
donations via the IPC links. This process 
allowed receipts to be generated and 
issued with the details of tax exemptions 
for the donations while making it easy for 
NuLife to submit the receipts to IRAS 
without having to incur a cost of $400 for 
every 50 donations that required tax 
exemption. 
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NEW OUTREACH PROGRAMME 

This year, NuLife successfully planned and 
implemented a new outreach 
programmes for its clients. The details of 
these inaugural programme named Big 
Brother Big Sister (B3S) has been included 
below.  

 

RAPIDLY GROWING CLEINTELE 

We are pleased to see the growing 
confidence in our services within the larger 
community. Nulife has had more than 960 
new cases registered this year alone. As of 
31st December 2016, we have a total of 
2,740 active cases under our wings for the 
year.

 

 

 

STAFF MATTERS

NEW STAFF 

NuLife recruited 1 part-time staff, Ms 
Abaranji and 1 paid intern Ms Janeni to join 
the team. They have been employed to 
support in the increasing administrative 
demands of the organization. Thus, the 
NuLife team is now composed of 2 full-time 
administrative staff and 2 support staff. 

 

SOPS FOR STAFF PROFILE 

With the growing scope of the 
organization, it became necessary to 
provide a structural guide to the processes 
required for each staff profile. After 3 
months of careful planning and approval 
processes, these fresh SOPs were 
implemented at the end of 2016. 

NAMECARDS 

We also designed and printed name cards 
for all staff to represent themselves 
professionally as faces of NuLife. 

STAFF WELFARE 

As of March 2016, all NuLife staff, both full-
time and part-time, will be entitled to CPF 
contributions, annual leave, medical and 
hospitalization leave in accordance to the 
stipulated guidelines by the Ministry of 
Manpower(MOM).  

 
 

SUGGESTION BOX 

A suggestion box was placed within the 
office this year as well. We hope that this 
box would encourage the ‘ground-up’ 
approach in management which has 
proven to promote staff motivation and 
volition. 
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ACKNOWLEDGEMENTS

Over the course of the year, my colleagues in the Board have provided much guidance and 
support to the organization, and I look forward to their continued advice, input and presence 
in the years ahead. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NEW COMMITTEE MEMBERS 

NuLife welcomes 3 new members to the 
Board, Mr. Thanaseelan s/o MK, Dr. Sharon 
Lim, and Ms. Shoba Verghese, whose 
expertise and knowledge would be great 
assets to NuLife. 

 

THANK YOU  

I would like to extend my gratitude to Mr. 
Chandrasegaran who has served with 
great involvement, as our Committee 
Member for assisting us with the Robinhood 
project, monthly GIRO donations and cash 
donations for our outreach programmes. 

KIND DONORS 

NuLife is also proud to claim itself as a debt-
free organization as of 2016 after settling 
the amount that was due to YTK 
Management for the Corporate 
Governance Compliance Project that was 
part of NuLife’s IPC status application 
process.  

We are grateful to the Lee Foundation, 
NTUC and kind individuals for their financial 
contributions over the years that have 
enabled us to boldly serve the community.
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LOOKING FORWARD TO 2017 

2017 is going to be an exciting year for us as we press on with full steam to grow as a 
professional charity organization. 

 

PRESIDENT’S CHALLENGE 2017 

NuLife hopes to become accepted as a 
beneficiary of the President’s Challenge 
next year. If we are successful, it would help 
us make a huge step forward in establishing 
an office premise that is larger and better 
equipped to meet the demands of the 
organization. We have sent in our 
application and are waiting anxiously for 
the outcome. 

 

3RD PARTY FUNDRAISERS 

With aspirations to generate more 
sustainable funds for NuLife in 2017, we will 
be rolling out guidelines and SOPs to recruit 
and manage individual and corporate 
fundraisers. These third party fundraisers will 
bear the full cost of their fund raising efforts 
while being compensated between 15% – 
30% of the total funds raised. 

NEW OFFICE SPACE 

As the lease period for our current office 
space comes to an end next year, we will 
need to look for a new place to call home. 
Due to the widespread rental hike, it has 
been challenging to find a suitable space 
within our current budget. We hope to 
gather donor support to land us a home in 
the near future. 

 

 

 

 

 

 

NuLife has come a long way in the past decade. We have taken each challenge that has 
come our way as a means to an opportunity - just like the pebble stones that get smoother 
and more beautiful with each beating of its waters.  

Every year, we move a step closer to our goal of providing professional and efficient assistance 
to the needy community. We believe that our dedicated and committed efforts will bear fruit 
sooner than later with your support.

 

 
 
Sheena Jebal 
CEO & Founder 
Nulife Care & Counselling Services
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ORGANIZATIONAL CHART 

 
` 

 

 

 

 

 

 

 

 

 

 

Remarks: 

(C)    = Chairman    
(VC) = Vice Chairman    
(T)     = Treasurer    
(AT)  = Assistant Treasurer 
(PT)  = Part timer 

* new members appointed on 15 May 2017 

 

BOARD OF TRUSTEES 
Ms Pushpalatha Sheena Jebal (C)  

 Dr T. Chandroo (VC) 
Mr G. Anthony Samy (T) 

Mr Elango s/o Subramaniam (AT) 
 

CEO 
Ms Pushpalatha Sheena Jebal 

 

GROUND TEAM 
 

Ms Sarala Devi S 
Ms Piriyatharisini J 
Ms Kathy Lam (PT) 

Ms Janeni Kumar (Locum) 

AUDIT COMMITTEE 
 

Mr Elango s/o Subramaniam (C)  
Ms Pushpalatha Sheena Jebal 

Dr T. Chandroo 
Mr G. Anthony Samy 

Ms Suseela Rajoo* 
 

NOMINATION COMMITTEE 
 

Dr T. Chandroo (C)  
Ms Pushpalatha Sheena Jebal 

Mr G. Anthony Samy 
Mr Elango s/o Subramaniam 

 

PROGRAMME & SERVICES COMMITTEE 
 

Ms Pushpalatha Sheena Jebal (C) 
Ms Shoba Verghese* 

Ms Erica Lee 
Ms Angela Louise Daw 

Ms Dawn Then Shun Yue* 
Ms Suseela Rajoo 

Dr Lim Ming Chu, Sharon 
Mdm Quek Swee Hee, May 
Mr Deena Thayalan Naidu 
Mr Thanaseelan s/o M K*  

HR & VOLUNTEER MANAGEMENT COMMITTEE 
 

Mr G. Anthony Samy (C) 
Ms Pushpalatha Sheena Jebal 

Ms Angela Louise Daw 
Ms Suseela Rajoo 

Mr Thanaseelan s/o M K 
Ms Erica Lee 

Ms Elamathi d/o Vijaya Kumar* 
Ms Tai Wai Fun Hannah* 

 

FUND RAISING COMMITTEE 
 

Ms Pushpalatha Sheena Jebal (C) 
Dr T. Chandroo 

Mr Deena Thayalan Naidu 
Ms Shoba Verghese* 

Ms Elamathi d/o Vijaya Kumar* 
Mr V. Naiker 

Mr Vellu Venu 

HONORARY SECRETARY  
Ms Elamathi d/o Vijaya Kumar* 

 
ASSISTANT HONORARY SECRETARY  

Ms Suseela Rajoo* 
 

EXTERNAL AUDITOR 
CA Trust Pac 
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PROGRAMMES & ACTIVITIES 

O U T R E A C H  P R O G R A M M E S

BACK TO SCHOOL PROJECT 2016 

Through this project, NuLife put together 
school supplies for needy students who did 
not qualify for Ministry of Education’s 
Financial Assistance Scheme (FAS). These 
students came from households that barely 
exceeded the monthly household income 
cap of Monthly Gross Household Income 
(MGHI)of $2500, that determined their 
eligibility for the FAS, and were in dire need 
of help.  

There was an overwhelming response to 
our appeal for donations for this project 
both locally and beyond from as far as 
Sweden.  

 

BIG BROTHER BIG SISTER (B3S) 

This was a new initiative by NuLife to 
conduct monthly activity for 
underprivileged children from low income 
member families. Since July 2016, we had 
engaged our clients and their children in 
bowling, Games day, pet farm visits, SPCA 
visits, Horse-riding sessions, stable tours and 
movie screenings. These half-day sessions 
always ended with fast-food meal treats or 
picnics.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WORKSHOPS FOR PROBATIONS 
SERVICES BRANCH 

NuLife conducted the Conflict Resolution 
Workshop in October 2016 and will be 
conducting another run in 2017. 

We also conducted 2 runs of the Decision 
Making & Problem Solving Workshop in July 
and August 2016. We will be conducting 3 
more runs in 2017. Both these workshops 
generate revenue for NuLife and we hope 
to gain successful bids for future years. 
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DEEPAVALI 2016 

More that 200 families benefitted from our 
Deepavali drive this year. Organisations 
such as the THK@Tanjong Pagar Family 
Service Centre and the Serangoon Malay 
Activities Executive Committee came on 
board to support our beneficiaries during 
the festive period. This collaboration 
allowed NuLife to reach out to other ethnic 
groups as well.  

With the support of LISHA, NuLife set up a 
Deepavali bazaar booth at Hastings Road 
to aid with the collection and distribution of 
donations that came both in the forms of 
cash and kind. Rations, fresh vegetables, 
seafood, poultry and meat along with pre-
loved sarees were distributed to our clients 
and needy non-clients such as domestic 
helpers from India and Sri-Lanka as well. 

This year, we were able to collaborate with 
Demure Drapes to extend makeover 
sessions for our Big Brother Big Sister 
participants. This group of Indian expatriate 
ladies who come together to celebrate 
World Saree Day, offered complimentary 
professional makeovers and photoshoots 
to our participants. Participants who 
belonged to different ethnic groups had a 
joy-filled day posing in pre-loved sarees 
and matching ornaments.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REFRAME YOUR FUTURE 2016 

We conducted our 12th Youth Symposium 
with 400 participants and 35 volunteers 
from various educational institutions such 
as James Cook University (JCU), Singapore 
Management University (SMU), National 
University of Singapore (NUS), and our local 
polytechnics. 

During 4 consecutive Sundays of the June 
holidays, 4 different workshops namely, 
‘Career Counselling’, ‘Urban Addiction Vs 
Urban Wellness’, ‘DIY Know Thyself Better 
with a Personality Kit’, and ‘Relationships’ 
were conducted.  

The total costs incurred for the symposium 
was $4780. We generated a total of $4400 
through kind donations from well-wishers 
and NuLife topped up $380 to make up the 
difference. 
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INAUGURAL FLAG DAY 

On the 6th of February 2016, NuLife took on 
our very first Flag Day. We had a total 
strength of 62 volunteers made up of the 
different ethnic and age groups. 

NuLife raised a total of $8347.70 through the 
island-wide Flag Day that stretched 
between 8am and 7pm. The net proceeds 
after all the expenses was $6126.76. We 
ensured that we kept within the stipulated 
30:70 ratio between expenses and income 
as recommended by the National Council 
of Social Service in their regulations for 
fundraising through Flag Days.   

With the raised funds, we would like to 
purchase a computer set for the office. 
Currently, we have 3 laptops in our office 
which are fully used by staff. As such, we 
have an inevitable situation where our 
interns and counsellors have to bring their 
personal laptops to work, access and store 
client-confidential data in their personal 
devices. A new computer terminal installed 
within the office space is of utmost 
importance in keeping up with the Personal 
Data Protection Act (PDPA) to ensure that 
no confidential information is taken out of 
the office. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

FEEDING SINGAPORE 

Donated food rations were distributed to 
NuLife’s needy clients again this year. We 
ensured that the food rations were put 
together to suit each home’s unique 
needs. For example, Indian condiments 
were included for Indian homes while 
biscuits, snacks and milk were included for 
homes with little children. 

Through this programme, NuLife assisted a 
total of 376 families this year. The rations 
were given out on a monthly basis. 
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ROBINHOOD PROJECT 

Under the Robin Hood Project, NuLife 
sourced out second-hand furnitures and 
appliances from donors and matched 
these donations to our beneficiaries. The 
hand-me-downs were used to refurbish 
clients’ homes.  

Through this project, we also offered basic 
repair services such as the fixing of 
malfunctioning front doors and gates, 
electrical, plumbing and paint work. 

 

 

 

 

INFORMATION & REFERRAL SERVICES 

In 2016, NuLife assisted many clients who 
were caught between Family Law 
Litigation and were unable to engage 
lawyers due to their financial constraints. 
We provided legal advise pertaining to 
Family Law and information on the legal 
procedures to help our clients make more 
informed decisions along the way. 

All clients were required to sign the ‘No 
Liability’ form before seeking legal advice 
and services from us. This was done to 
protect the interest of NuLife staff and 
volunteers.  

We liaised with the HELP Centre located at 
the State Courts and Family Justice Courts 

and assisted our clients with legal 
documentations for matters pertaining to 
but not limited to Transfer of Child Custody, 
Personal Protection Order, Maintenance 
Order, Mitigation Reports and Deed of 
Separation.  

We also keep abreast with the document 
filing procedure at Lawnet & Crimsonlogic 
Service Bureau. This saved our clients a 
hefty sum of money which could potentially 
place them in greater debt. We also 
provided emotional support for clients who 
attend to matters at the ‘Small Claims 
Tribunal’. 

 

 

 

…… 
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FINANCIAL STATEMENT 
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REVIEW OF FINANCIAL STATE AND EXPLANATON OF MAJOR FINANCIAL TRANSACTIONS  

Nulife received total donations of S$163,942 in year 2016, a 111% increase as compared to the 
donations of S$77,651 received in year 2015. In addition to the donations received for 
Deepavali and Back to School projects, the number of GIRO donors had also increased 
tremendously after the organisation attained its Institution of a Public Character (IPC) status 
on 1 September 2016. 
 

 
 
The huge increase in donations leads to increase in charitable projects organised by Nulife, 
where the charitable expenses was increased from S$8,546 (year 2015) to S$68,084 (year 2016). 
Also, there was about 57% increase in the employment cost from S$33,345 (year 2015) to 
S$52,408 (year 2016) due to the recruitments of part time staffs and locums in helping Nulife to 
upkeep the administration works, fundraising projects and charitable projects for beneficiaries. 
 
All the Board and Board Committees members, as well as the Chief Executive Officer are 
volunteers of Nulife where none of them received remuneration from Nulife. 
 

 

$104,761

$46,885

$7,448 4848

ANALYSIS OF DONATIONS 2016

Individual & Corporate donations GIRO donations

Flag day donations Projects

68084

52408

8887

16450

40568

ANALYSIS OF EXPENSES 2016

Charitable Expenses Employment cost Rental

Professional fees Other expenses
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CORPORATE GOVERNANCE

CONFLICT OF INTEREST POLICY 

 
Nulife has in place Conflict of Interest Policy 
(“CIP”) in relation to the management and 
avoidance of conflict of interest. All 
members of Nulife, i.e. members of Board of 
Trustees, Board Committee members and 
staff are required to sign the Conflict of 
Interest Disclosure form on annual basis 
which affirms that the individual has 
received, read, understand and agreed to 
comply with the CIP, as well as disclosed 
any direct or indirect affiliations. The Board 
and Board Committee members do not 
vote or participate in decision making on 
matters where they have a conflict of 
interest. 
 
In addition to the CIP, the members of 
Board of Trustees and Chief Executive 
Officers are required to make annual 
declaration of their direct and indirect 
interests in contracts and arrangements, as 
well as their directorship and/or 
membership in corporations or firms, where 
they will be regarded as interested in any 
transactions which may be entered into by 
Nulife with any of the mentioned 
corporations or firms. 
 

CONSTITUTION 

 
The Constitution of Nulife has been 
amended with approval from the Ministry 
of Social and Family Development (MSF) 
and Accounting and Corporate 
Regulatory Authority (ACRA) in August 
2016. 
 

PROCUREMENT POLICY 

 
A procurement policy will be formulated 
and tabled at the upcoming Board 
meeting(s) for review, approval and 
adoption. 
 

 

 

 

 

 

 

 

 






















































