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About NuLife 

 

 

NULIFE CARE & COUNSELLING SERVICES LIMITED 

(“NuLife”) was incorporated in 2004 as a company limited by guarantee 

and has been a full member of the National Council of Social Service 

(“NCSS”) since October 2005. A Voluntary Welfare Organisation 

(“VWO”) founded by Ms Sheena Jebal, NuLife primarily offers 

counselling and casework services to our clients, and runs an Information 

Referral programme as well.  

NuLife began with a focus on helping youth-at-risk rise above their 

circumstances, and probationers reintegrate successfully into an accepting 

society. Over the many years of service, we have gradually evolved into an 

accessible, one-stop help centre where people from all walks of life, 

plagued by their various problems can approach, to find solace, closure and 

practical assistance. 

NuLife comprises of a team of psychologists, counsellors and case workers 

dedicated to providing our clients with discreet and confidential assistance, 

and we operate professionally with the values of   

   

Empathy, 

Understanding & 

Non-judgement. 

 

We believe that by working together with our clients, overwhelming 

challenges and situations can be overcome. We work with passion to help 

them achieve this, and strive to play an active helping role in our 

community. 
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Vision 

To be an organisation that provides anyone and everyone who approaches 

us with affordable and accessible assistance, however varied their 

challenges may be. 

Mission 

 

To provide counselling and casework to less able individuals without 

limitation of age, sex, race, nationality, religion or language. 

 

 

MOTTO: 

 

“Don’t find fault, find a remedy” 
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Corporate Information 

 

Registered Name  

NULIFE CARE & COUNSELLING SERVICES LIMITED  

Company Registration  

Incorporated in the Republic of Singapore under the Companies Act, Cap. 

50 on 18 December 2004 as a company limited by guarantee (UEN 

Number: 200416313W).  

Charity Registration  

Registered as a charity in the Republic of Singapore under the Charities 

Act, Cap. 37 on 5 December 2012.  

Auditors  

HMS ASSURANCE   

59 Ubi Avenue 1, #05-06 Bizlink Centre, Singapore 408938  

 

Bankers  

Overseas-Chinese Banking Corporation   

63 Chulia Street, OCBC Centre East #05-00, Singapore 049514 

 

Secretarial Support 

YTK Management Consultants Pte Ltd 

10 Jalan Besar, #12-02 Sim Lim Tower, Singapore 208787 

 

Registered Office Address  

The Serangoon Community Club, 10 Serangoon North Ave 2, #05-02 

Singapore 555877  

 

 

 

Centre Address 

The Serangoon Community Club   

10 Serangoon North Ave 2, #05-02 Singapore 555877 

Tel: 63008706   

Website: www.nulife.com.sg    Email: ccs@nulife.com.sg 

Facebook: NuLife Counselling 

 

http://www.nulife.com.sg/
mailto:ccs@nulife.com.sg
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Counsellors & Interns 

 

POSITION NAME QUALIFICATION 

Locum 

Counsellors 

Ms Lim Fang Li Master in Counselling 

Ms Evelyn Yip Hui Juan Master in Counselling 

Mr Sim Kwan Mong Master in Counselling 

Ms Chew Lih Tyng Master in Counselling 

Ms Marie Mok Master in Counselling 

Ms Tay Shu Yee Master in Counselling 

Ms Lim Gaik Eng Master in Counselling 

Mr Timothy Thong Master in Counselling 

Ms Natalie Lukito Master in Counselling 

Mrs Kanti Bakshi Master in Counselling 

Ms Annie Ng Master in Counselling 

Ms Marian Sng Master in Counselling 

Ms Hemali Mehta Master in Counselling 

Assistant 

Locum 

Counsellors 

Ms Shalini S Naidu Bachelors in Counselling 

Ms Ruben Carolina Cynthia 

Preethy  

Grad Dip in Clinical 

Psychology & 

Counselling 

Ms Aysha Farwin Bachelors in Counselling 

Mr Mohamed Faisal Bachelors in Counselling 

Ms Gayatri Devi Bachelors in Counselling 

Ms Julya Azura Bachelors in Counselling 

Ms Buvanes d/o Devdas Bachelors in Counselling 

Ms Natasha De Silva Grad Dip in Clinical 

Psychology & 

Counselling 

Interns Ms Rosa Yan So Man Master in Counselling 

Mr Leonard Keith Ng Master in Counselling 

Ms Alexandra Oh Master in Counselling 

Ms Faith Hogan Master in Counselling 

Ms Carol Chan Ka Po Master in Counselling 

Ms Dawn Then Shun Yue Master in Counselling 

Ms Anna Louise Kennan Master in Counselling 

Ms Jean Oh Hoon Hoon Master in Counselling 

Ms Dheesha Remesh Master in Counselling 
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Ms Farah Lim Yimei Grad. Dip in Counselling 

Ms Nitisha Khatri Master of Social Science 

(Professional 

Counselling) 

Ms Abidah Binte Mohamed Master in Counselling 
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Programmes and Activities 2015 

 

 

Case Numbers 2015  
 

 
 

In 2014 and 2015, NuLife Care & Counselling Services saw 317 and 638 

cases respectively. 

 

We are glad that so many members of our community who are in need of 

assistance are aware of our services and come forward to attain help. 

NuLife is constantly grateful for the referrals that we receive via word of 

mouth, and we hope to raise even more awareness with our upcoming flag 

day in 2016.  

 

We also receive feedback forms from each and every client with whom we 

work with, and we aim to constantly improve our services according to 

their needs.  
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The Robin Hood Project 

 

The 'Robin Hood' project provides furniture for our beneficiaries to furnish 

their homes with. This is to help them refrain from having to use 

alternatives like taking installment plans to furnish their houses as this 

could lead them to accrue debts that eventually spiral out of control. 

Therefore, on behalf of our clients, we appeal to the public to donate 

furniture to our beneficiaries. We also provide electrical and plumbing 

services to those who require them.  

Some of our clients also contact us about problems regarding 

accommodation such as issues in acquiring rental flats. We help to assess 

their individual cases and determine the best solutions, and accompany 

them to meet up with government agencies if need be.  

This year, we also appealed to the public for food rations. We received 

many generous donations that benefited our clients greatly and we are 

pleased to report that these efforts were successful as well. We will be 

continuing this aspect of the project in the coming year. 

Next year, we hope to overcome the challenge of finding adequate storage 

space and a larger number of drivers to transport goods to our beneficiaries. 

Without sufficient storage space, donated items have no place to be in 

transit while we arrange for appropriate matches to be made to our 

beneficiaries. 
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Collaboration with Probation Services Branch  

Currently, we continue to be a successful bidder for a tender set out by the 

Probation Services Branch and Ministry of Social and Family 

Development to aid probationers. This year, we acquired a renewal of two 

programmes we previously tendered for, and they include the Decision 

Making & Problem Solving Workshop as well as the Conflict Resolution 

Workshop. These programmes are targeted at probationers to equip them 

with essential skills that could help them refrain from potentially 

committing future offences.  

The Decision Making & Problem Solving Workshop enables young adult 

probationers to learn how to use an evidence-based Decision Making & 

Problem Solving Model when managing risky situations that could lead to 

potential offences. The programme teaches them to carefully anticipate the 

consequences of their decisions, and encourages better decision-making 

skills.  

Along a similar theme but with a different emphasis, the Conflict 

Resolution Workshop aims to equip probationers with ways to react and 

respond positively in situations of conflict that could lead to potential 

offences. The workshop teaches probationers how to initially respond to 

the conflict, how to say "no" and how to govern their emotions during 

difficult times.  

Parent Support Group  

NuLife also continued facilitating monthly sessions for parents whose 

children are incarcerated at the Singapore Girls’ and Boys’ Homes 

respectively. The support group provides parents a much-needed platform 

to release pent up emotions and discuss their thoughts with others in an 

environment without judgment or prejudice.  

The support group was part of a 10-month programme that began in 2014, 

and each session was held over a period of 2 hours. All 10 sessions were 

concluded by mid 2015.  

The parents were extremely receptive of the support group, which allowed 

them an avenue to understand their children better and form stronger bonds 

with them over improved communication, collaboration and empathy.  
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Youth Symposium  

This year, we once more successfully presented our annual Youth 

Symposium, which was held during the June school holidays. 4 half-day 

workshops were conducted over 4 Sundays and each workshop reached out 

to at least 100 youths from various backgrounds. The participants attended 

the workshop on a pro-bono basis, thanks to the generosity and kindness 

of various donors, and were treated to refreshments and lunch after.  

This year, the interactive forum had sharing sessions from various 

professionals, including an established criminal lawyer, a behavioural 

psychologist, a family therapist and a career counsellor. Participants were 

treated to the following topics: Youth Crimes, The Law and You, Youth 

Freedom, Managing Life with a Balance, Choosing Friends, Adopting a 

Healthy Lifestyle, Anger Management and Keyboard Warriors. 

The Youth Symposium is one of NuLife’s strongest programmes, and has 

been extremely well received. The last 10 years have seen a 100% 

attendance rate every year. 

 

Collaboration with Darma Muneeswaran Temple 

 

NuLife has also maintained our partnership with the Darma Muneeswaran 

Temple, located a stone’s throw away from our office at The Serangoon 

CC.  

 

Without prejudice towards race, religion, ethnicity, gender or nationality, 

NuLife provides an assessment of families who could benefit from 

obtaining food rations that the Darma Muneeswaran Temple humbly 

provides on a monthly basis. 

 

 

 

 

 

 

 

 



NuLife Care and Counselling Services Limited 

 

13 
 

Festive Fundraising: Deepavali 2015 

 

This year, with the tremendous help of our donors and supporters, NuLife 

was able to ensure that 100 beneficiaries and their families managed to 

celebrate the festive period of Deepavali with greater ease. 

 

In early October, NuLife set up a second-hand book stall at the annual 

Deepavali Bazaar hosted by Little India Shopkeepers and Heritage 

Association (LISHA). Our heartfelt gratitude goes out to Mr Rajkumar 

(LISHA), Mr Shankar (Apollo Banana Leaf) and Mr Deena Thayalan 

Naidu (TY Enterprise) for assisting us with the booth on a pro-bono basis. 

We sold assessment books, books for children and books for adults at a 

token price of $2 over three weekends at Little India. We were thrilled to 

see eager children and adults alike patronising the stall, and sold out our 

entire stock by the end of the fair. The success of our booth allowed us to 

raise a healthy sum of money that we used to kickstart our Deepavali 

Fundraising.  

            

This year, NuLife chose to offer to our beneficiaries in two different ways, 

depending on each family’s unique needs. Donors could choose to 

contribute to a “Household Repair and Refurbish” package (Package A), 

or to a “Marketing” package (Package B). 

 

Funds contributed to Package A went towards providing handyman 

services to the less fortunate, so that they could comfortably entertain their 

family and friends in a spruced up environment, befitting the festive 

occasion.  

 

With the overwhelming support we received from our donors, services 

such as refurbishing door handles, fixing plumbing systems and electrical 

repairs were carried out for 25 families. A big thank you goes out to 

Handyman Mechanics as well, who gave us a generous 40% discount 

for their extremely efficient and trustworthy services. 

 

Families also benefitted from the “Marketing” package where funds raised 

were used to buy wet and dry rations that would enable the beneficiaries to 

invite and cook a hearty meal for their near and dear. 

Our Facebook community saw that rations such as rice, urid dhal, idly rice, 
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cooking oil, vegetables, poultry, tomatoes, onions and various other items 

that in combination would make up a warm and festive Indian meal were 

provided in wholesome packages for families as well. Soft drinks, cordials, 

3-in-1 beverages and Indian goodies were also donated. Rations were 

specifically chosen such that different diets were catered for, to make sure 

that nobody missed out on the special occasion. 

  

The remaining funds also allowed NuLife to purchase simple gifts for our 

beneficiaries. These included new clothes for each family, paint supplies 

for families to give their houses fresh looks, and dozens of sparklers for the 

children to enjoy. 

 

NuLife looks forward to our next season of Festive Fundraising, where we 

hope to assist other ethnic and cultural groups in Singapore as well.  
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Back to School 2016 

NuLife’s ‘Back to School’ (BTS) Project 2016 aided our beneficiaries’ 

children in preparation for the new school term in 2016. BTS is a project 

that ensures no school-going child who approaches us for help due to 

financial difficulties is denied basic school necessities (such as school 

books, uniforms, shoes, stationary etc.) for the upcoming academic year. 

 

This was our 10th year into the project, making it a milestone year and truly 

befitting this, our BTS project scaled new heights.  

 

This year, a large number of our BTS beneficiaries were students who 

graduated to the Secondary level after successfully completing their 

Primary School Leaving Examinations (PSLE) and other primary and 

secondary school students whose families did not qualify for the existing 

Financial Assistance Scheme (FAS) under the Ministry of Education 

(MOE). These families faced unforeseen difficulties this year and have 

been struggling to provide for their children due to medical bills, sudden 

losses of income due to retrenchment, inconsistent maintenance payouts in 

cases of divorce and separation and other unfortunate incidents that were 

beyond their control.  

 

Other families who we assisted also barely exceeded the monthly 

household income cap that renders their children eligible for the FAS, and 

were therefore in equal need of financial help and support.  

 

Most of the requests for BTS assistance came via our Facebook page this 

year, and by our donors’ generosity, we were able to not only address each 

and every request, we were also able to successfully assist every single 

family and individual that contacted us. 

 

The beauty of this milestone year also lay in the fact that we witnessed how 

the spirit of giving was not confined by geographical boundaries. Donors 

surprised us, contacting NuLife from countries well beyond our shores – 

in addition to the outpouring of support we received locally, we also 

received enquiries and donations from people in Sweden, Colombo, 

Australia and the U.S.A, each armed with an admirable determination to 
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contribute to a cause which touched them, as soon as news of it reached 

their ears through family members based in Singapore.  

 

Institution of a Public Character (IPC) Application 

 

NuLife will be applying for IPC status in the 1st half of 2016.  

 

The cost of our application was $31,500, which we paid for with an 80% 

grant from NCSS amounting to $25,200. The remaining $6,300 is currently 

being raised by NuLife. 

 

In preparation for the application, NuLife re-evaluated our internal 

governance structures and made great strides in restructuring our 

organisation to better serve our community. Our improved corporate 

governance model now consists of the following committees: 

 

A. AUDIT 

B. NOMINATION 

C. FUNDRAISING 

D. HUMAN RESOURCE AND VOLUNTEER  

E. PROGRAMMES AND ACTIVITIES 

 

Compliance Manuals and Handbooks were also created with great 

assistance from our accounting consultants, YTK, as well as our newly 

appointed board committee members. Our activities are now run with 

improved adherence to the following manuals and handbooks: 

 

Compliance Manuals: 

 

A. HUMAN RESOURCES MANUAL 

B. VOLUNTEER MANAGEMENT MANUAL 

C. CORPORATE GOVERNANCE MANUAL 

D. FINANCIAL CONTROL MANUAL 

E. PERSONAL DATA PROTECTION ACT (PDPA) COMPLIANCE 

MANUAL (We have also nominated a  Data Protection Officer to 

stay in compliance with the PDPA Act) 

F. PUBLIC RELATION MANUAL 
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Handbooks: 

 

A. VOLUNTEER HANDBOOK 

B. EMPLOYEE HANDBOOK 

 

GIRO Donors 

 

NuLife is actively raising awareness of donation schemes via GIRO 

deduction and Paypal. The GIRO and Paypal initiatives were inaugurated 

on 1st November 2014 to support our core overhead expenses. These 

expenses include allowances to volunteers, office rent, telecommunication 

fees and other essential administrative costs. The number of GIRO donors 

has increased substantially over the year, indicating the public’s 

commitment to and trust in our work, which motivates us greatly. We 

currently have approximately 150 donors, a four-fold increase since we 

began in 2014.  

 

 

Flag Day 2016 

 

NuLife has been successful in our bid for our preferred Flag Day in 2016 

– 6th February. A Working Committee has been set up to oversee the 

planning and execution of this Nation-wide project, for which we are 

tapping on the large pool of student volunteers from various schools as well 

as companies with Corporate Social Responsibility projects.   

 

 

Revamped Website 

 

We ended a fruitful year with a revamp of our website. A thorough re-

evaluation of our services and vision as a VWO concluded with fresh write-

ups that we hope offer greater clarity to readers looking for assistance. Our 

website also now hosts a Newsletter for our readers, offering them a 

concise glance into the work that NuLife has done over the past year. Our 

website thoroughly functions as a one-stop portal for everything related to 

our organisation.  
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Future Plans 

 

Successful Application for IPC Status  

 

Moving forward, attaining IPC status would be an important milestone at 

NuLife. This will pave way for corporate donations, instilling deeper trust 

in our organisation amongst the general public.  

 

An increase in income will allow NuLife to have some reserve to see us 

through the fiscal year with more ease. At present, we are drawing up our 

reserve policy and will be implementing it in the near future.  

 

Permanent Office Space  

 

NuLife has been functioning out of a one - room office space for the past 

2 years. The open concept currently does not allow us to partition the office 

for its various uses such as administrative work, reception, training and 

counselling. At present, we are unable to lease commercial properties as 

the rent is high and NuLife does not have sufficient funds to sustain itself 

in that nature of environment.  

 

However, upon attaining our IPC status in the coming year, NuLife will be 

eligible for the Community & Sports Facilities Scheme. This will then 

allow us to house our office at selected shopping centres. 

 

Pre-Loved Furniture Hub 

 

Following the success of our Robin Hood project, NuLife hopes to soon 

become a household name in the distribution of second hand furniture to 

families in need. We have seen significant growth in the demand for these 

items amongst deserving beneficiaries, and hope to expand on the reach of 

our project by monitoring and improving our management system as well 

as volunteer recruitment drive.  
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Enhance our Volunteer Recruitment  

Finally, and on the same note, as our organisation grows, there is a 

continuous need to reach out to volunteers to help us better provide our 

services to the public. Volunteers who join us will have opportunities to 

mentor youths, participate in projects that we undertake and be a part of 

pro-social activities that we plan as well. We understand that interests of 

Singaporeans are diverse and as such we look forward to recruiting 

volunteers with a range of skill sets to cater to the needs of all who 

approach NuLife for assistance. 
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With this, NuLife would like to extend our heartfelt thanks to our 

new Board Members, Sponsors, GIRO donors and donors who have 

contributed both in cash and/or kind, contributors to the Robin 

Hood Project, supporters of all our other outreach programmes and 

last but certainly not least, our dedicated staff members. 

 

 

A Big Thank You! 














































