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Welcome to this second edition of
our newsletter!

We hope that you have all been well as you look forward to the festive season that lies 
ahead. This past year has, in so many ways, been unlike any other in recent memory. 
Here’s a snapshot of what we at NuLife have been up to since September, as we all look 
forward to packing away COVID-tinged memories from this year and a safer, more 

normal world in 2021!

D�pavali 2020: Spreading Love, Light and Kinship

NuLife’s outreach during this festive period was further extended by a generous donation of 120 festive bags packed with 
Deepavali goodies. This thoughtful gesture by Ms Susila Ganesan and Mr Indrayogan, allowed the 30 deserving drivers and 
attendants identified by us as the selected beneficiaries, to celebrate Deepavali with their loved ones and truly partake of the 
festive spirit.

We were thrilled to be able to kickstart our Festivities programme with the Lifestyle 
Improvement Deepavali 2020 Initiative facilitated in two phases on November 1 and November 
8. Full or half festive care packs comprising pillows, a mattress, fitted sheets and masks were 
delivered to 131 beneficiary families is an island-wide distribution effort that saw us checking in 
on beneficiary households in Marsiling, Woodlands, Yishun, the Chin Swee Estates and across 
Serangoon, Hougang, Punggol, Buangkok and Chua Chu Kang.

NuLife believes in the strength of working with partner agencies on the ground and this project 
brought to the fore our community engagement with the following agencies: SINDA Family 
Service Centre, Hougang Sheng Hong Family Service Centre, Serangoon Moral Family Service 
Centre, Kreta Ayer Family Services, Club HEAL and Marsiling Indian Activities Executive 
Committee (IAEC). 

We are also deeply grateful to Lighting Hearts Lighting Homes, who reached out to us during this celebratory Deepavali 
period and helped us spread festive goodwill and cheer amongst 35 selected NuLife beneficiary families, with ang pows, 
Deepavali tea lights and home-made cookies. 

Lifestyle Improvement (Phase 1 & 2)

In the spirit of the festive season
Phase 3

Phase 4

We are humbled by the overwhelming support we received from our supporters and benefactors – without their faith in us, 
we wouldn’t have been able to reach out to so many households during Deepavali to spread a message of hope and love 

during these challenging times.

We look forward to hearing from you! Don’t hesitate to get in touch with us directly or 
through our social media platforms on Facebook or Instagram to tell us what you think.

In the meantime, do appreciate yourself and stay connected!
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This project also marked yet another successful collaborative effort with Eagles Car Club SG for Phase 1 and Bravehearts 
SRM Services Pte Ltd for Phase 2 – their invaluable support ensured that the care packs were delivered in a smooth and 
seamlessly coordinated manner.  

Our Ambassador and Champion volunteers helped us fulfill our overall objective of improving health and hygiene standards 
in households impacted by COVID-19. This initiative also gave us an opportunity to render assistance in Chin Swee Estate, 
where we have been based for the past year, and widen our visibility in and around the heartlands surrounding Serangoon 
Town, where we will be based in 2021.

We’re Moving! 

We look forward to serving our family of clients and 
beneficiaries from our new location at #02-456/458, Blk 

153A, Serangoon North Ave 1, Singapore 551153. 

Do look us up at this address from February 15, 2021.

NuLife is Relocating

Happy New Year - Cooked Food Distribution Drive

We know we are doing something right when donors reach out to us with the germ of an idea and we are able to give it 
shape and touch the lives of our beneficiaries through an outreach effort that makes a tangible difference to their lives. 

NuLife was thrilled to usher in 2021 with a cooked food distribution drive sponsored by a large-hearted donor, keen that 
identified beneficiary households received cooked food and welcomed 2021 with renewed hope for new beginnings. 

A total of 53 NuLife beneficiary households spread across the heartlands and the Chin Swee Estate received Biryani sets 
(Biryani rice, yoghurt fish, chicken masala, mixed vegetables  and dessert), a box of delectable pastries and, not to forget, 10 
packets of instant noodles for each household from FoodBank on Saturday, 2nd January 2021. 

NuLife staff, donor and activated volunteers ensured the lunch time deliveries were made to 35 households notwithstanding 
the torrential downpour that deluged much of Singapore on Saturday afternoon. Volunteers from Kinetik Concept (KC) 
Boyz assisted in delivering the dinner sets to 18 households later in the evening. 

The smiles that greeted us as we rung doorbells and announced ourselves to families who had been expecting us were, yet 
again, all we needed as we look ahead to another year of paying it forward the NuLife way!

Happy New Year! Hi 2021!

NuLife was thrilled to be able to end the year on a high note for 50 selected NuLife beneficiary children on December 28 as 
a result of a collaborative effort with Kinetik Concept (KC) Boyz, a group of men with closely-knit ties going back to their 
childhood, who have been engaged in philanthropy for the past 10 years. KC Boyz have helped various charity initiatives 
since they came together to start the group in 2010. 
 
This year, they chose NuLife to channel their objective of spreading cheer and joy during the year-end festive season after 
they were introduced to NuLife by their advisor and founding father, Mr R P Raman. Their objective of putting smiles on the 
faces of children was realised when NuLife furnished a Christmas wish list that had been put together after speaking to the 
50 identified beneficiary children that listed the gifts that the children were looking forward to receive as year-end gifts. 

Eight volunteers from KC Boyz, accompanied by NuLife representatives, enabled a home delivery distribution effort that 
saw the thrilled children receive skateboards, badminton sets, card games, remote control cars, soccer balls, chess sets, 
Barbie dolls and board games like Monopoly & Boggle as their chosen gifts. 

NuLife X’mas WishList 2020 - Big Brother Big Sister (B3S)

Getting to know Ms Quek Hui Bing, Community Counsellor, and Ms J Aishwrya, Community Development Officer, two of 
NuLife’s ground team, and what makes them tick at work and home!

NuLife Champions: Pro Bono Counseing O�ortunities

Online seminar on September 23, 2020
NuLife Champions comprise a select body of qualified counsellors committed to consolidating NuLife's counselling and 
casework assistance by providing pro-bono counselling support to our registered, financially disadvantaged clients. 

The Champions workshop held in March this year explored the scope of their role as skill-set volunteers through 
introspection and discussion. Our Champions have, since, seamlessly transitioned to adopt online counselling to continue 
providing consistent, therapeutic care to all our clients – particularly those undergoing mental health and wellness 
challenges linked to depression, suicide ideation, anxiety and panic attacks – during these intensely trying months when lives 
and routines were altered and modified in keeping with the “new normal”. 

This interactive online seminar facilitated by Ms Sheena provided a platform to understand how challenging this transition 
had been for our Locums. Some of the other areas that were touched upon included pro-bono counselling opportunities at 
NuLife, the benefits of the NuLife Champions programme, fleshing out the role and engagement of the Champions within 
the NuLife volunteer fold and tips to navigate the challenges presented by the online counselling format and build rapport 
with clients despite the limitations of a virtual meeting room. 

Spotlight

We were thrilled to have been able to organise a series of three online workshops for our 
Honeykidz on November 30, December 1 and December 2. The workshops, organised in 
collaboration with Heartware Network, were designed keeping their ages and computer 
literacy skills in mind. Heartware Network, a charitable youth organisation engaging youth 

to become resilient and innovative in serving others, focusses on youth development, youth leadership and youth 
entrepreneurship.

The hour-long sessions, facilitated by young adult volunteers chosen and trained by Heartware Network, allowed the 
younger Honeykidz to explore and expand their digital card designing skills using Canva, while the older Honeykidz delved 
into Google slides to acquire skills relevant to creating and editing presentations.

We’re thankful to Heartware Network for working with us to provide an enriching and fun-filled activity for our Honeykidz 
during the year-end school holidays!

We’re delighted to partner with Skills for Good, a youth-led initiative that connects social organisations 
(who seek and value the skill sets of volunteers to help with capacity building) and potential volunteers 
(who have the relevant skills sets and a passion for volunteerism). For those of you who have been following 
us closely, we hope you’re taking note of our Facebook and Instagram handles, which have benefitted from 
the talent and motivation of student volunteers committed to volunteering for social good.

Our website features a new graphic illustrating NuLife’s journey since its inception in 2004 and revamped 
Volunteer and Insights pages. Do have a look!

What’s more...

Hui Bing (HB) loves cooking and baking; her speciality is roast chicken. She loves playing with her 
six-month-old nephew, reading, swimming and binge-watching Netflix when she’s not managing her 
portfolio at NuLife.

Aishwrya (A) loves sleeping, hanging out with her cousins, listening to Indian classical music, and watching 
TV shows (not necessarily in that order) in her free time. 

Why did you want to work at NuLife?
HB: It is an organisation without service boundaries. I wanted to deal with all categories of people after I completed my 
Master’s in Counselling and have an opportunity to do some casework as well. Ms Sheena was my clinical supervisor during 
my internship with NuLife and I really enjoyed being mentored by her.  I thought it was the perfect place for me.

A: I have a Bachelor’s degree in Behavioural Psychology and wanted to work in this field. Working at NuLife gives me 
exposure to many different aspects of being in the service sector and first-hand experience of what counselling is and how 
it works. 

What makes NuLife different?
HB: I think the focus on our objectives and outcomes is very clear and we are very process driven. The focus is entirely on 
the beneficiary; the all-round well-being of our beneficiaries is what drives us. In a sense, these are pure objectives. 

A: From the CEO down to each staff member, everyone is willing to go the extra mile to give assistance to a client. We have 
processes in place for everything, but we’re able to respond very quickly because of our focus on the client. 

What do you find interesting and challenging about working at NuLife?
HB: I often don’t know what to expect and that’s exciting. I find the unpredictability interesting – it tests my ability to adapt 
to the pace and complete my tasks in time. It is challenging to be able to adapt to the needs of different kinds of cases, but 
it is the handling of varied clients that makes working here interesting. 

We’re constantly trying to improve ourselves and what we do – that makes us think out of the box. The fast pace is both 
exciting and challenging.

A: The working environment is great. Each of us has our individual job scope, but we all chip in when required making for 
great team work. My colleagues are friendly, helpful and non-judgmental. It’s a great learning experience as every day 
brings something new and unexpected.

Homecoming Project

After 2 years at Manhattan House, February 2021 will mark NuLife’s return to the Serangoon heartlands. 

In an outreach exercise focused around the market square of Serangoon North Ave 1, 900 packets of instant noodles were 
distributed to the residents of these neighbourhoods by NuLife staff, volunteers and interns on 27th December 2020.

A FoodBANK Singapore volunteer contacted NuLife to facilitate the distribution of the instant noodles and NuLife was 
pleased to be able to step in: the distribution effort became our homecoming project. 

We took this opportunity to reach out to the residents here and acquaint them with NuLife’s counselling services, while 
aiding FoodBANK in its mission.


