
NuLife is excited about setting up base at Blk 153A Serangoon North Ave 1 and 
expanding its operations from this new location in the Serangoon heartlands. We 
are the proud tenants of two newly refurbished HDB commercial units that have 
only just been renovated to house our office and counselling rooms. We’ve been 

told that we’re not easy to locate. Here are a few key pointers to finding us:

Building Organisational streng�

We are honoured to have our IPC accreditation extended for a year from 18 June 
2021 to 17 June 2022. We continue to be committed to honour the transparency 

and fiscal discipline that is expected from IPC registered charities.

We have been focused on improving internal processes and controls to build 
organisational strength and resilience based on the recently concluded Ministry of 
Social and Family Development (MSF) funded Ernst & Young (E&Y) audit of 

NuLife.

To ensure good governance and compliance with regulatory processes, our 
founder, Ms Sheena Jebal, and three members of the Board of Directors including 
Mrs Shoba Verghese, Mr Elango Subramaniam and Dr T Chandroo, retired from 
the Board at the recently held Annual General Meeting (AGM) in June 2021. Ms 

Sheena Jebal and Mr Elango S will continue serving as CEO and Advisor. 

We are looking forward to working with a renewed Board and would like to 
extend a hearty welcome to Ms Edwina Shi-En Yeo, Ms Susila Ganesan, Ms 
Kayeelasam Majeswary and Ms Kaushikee Ghose, who were inducted as Board 
members at the June AGM. We have, in addition, 21 newly recruited committee 
members, whose insight and professional acumen will add both depth and value 

to the committees they have been inducted into. 

NuLife is excited to look ahead and grow in strength from the support of all these 
committed individuals. 

In keeping with its objective to extend collaborations and partnerships with 
Family Service Centres, Social Service Offices, Social Service Agencies, self-help 
organisations, religious bodies and grass-roots associations in the Aljunied GRC in 
2021, NuLife has had the pleasure of working with the following organisations 

from January 2021:

Our collaborative efforts saw us distribute cooked food to a total of 69 beneficiary 
households in January and March 2021 under NuLife’s Feeding Singapore 
programme. 17 NTUC vouchers were also distributed to deserving families. An 
additional 53 households received packs of frozen vegetables under the Feeding 

Singapore programme in April 2021. 

April also saw 72 beneficiary households receiving care packs comprising pillows, 
bedsheets, bath towels and pastries under our Lifestyle Improvement Project, 
which was initiated in November 2020. This project attempts to improve health 
and hygiene measures in households adversely impacted by COVID-19. In making a 
tangible difference to the hygiene standards in these homes, we hope to make a 

sustained impact on the mental and physical well-being of the residents. 

NuLife’s Festivities programme is currently overseeing the distribution of linen 
shirts to plus-sized physically incapacitated or financially disadvantaged men. This 

project was timed with the festive Hari Raya period in May 2021.

And, finally, our Annual Report 2020 is online. Do visit www.nulife.com.sg and 
you’ll find it under the Annual Report tab on our website – it will fill you in on what 

we managed to achieve during a challenging year for us all. 

The therapeutic relationship cultivated and developed between counsellor and 
client was fundamentally altered when the online counselling format was 
adopted in line with the safe distancing measures enforced to stem the spread of 

COVID-19. 

Project  MEALanthropy re-introduces the invaluable “human” touch to 
counsellor-client interaction for a carefully selected group of clients whose life 
circumstances have rendered them divorced from even the most casual human 
contact: elderlies living alone and coping with emotional and medical challenges, 
children in single parent families who receive charitable donations but rarely 
experience the thrill of eating out or, couples burdened by financial insecurities 

who struggle to connect. 

We are delighted to have been hosted by: Casuarina Curry (Thomson), Sri Sun 
Express (Serangoon Gardens), Springleaf Prata Place (Islandwide) and The Patio 
SG – restaurants who have opted to whole-heartedly support this worthy 
initiative that reunites counsellors and clients for a face-to-face meeting in a 

relaxed setting.

COVID-19 has directly impacted our fund-raising opportunities and we are amping 
up our fund-raising efforts through a GIRO Donation Drive targeted at $5 or $10 
monthly GIRO donations from members of the community who believe in us and 
what we do. Please spread the word so we can continue our efforts to help those 

who most need our help.

We make every dollar count!

Please e-mail us at giro@nulife.com.sg or contact us at 92737257 and a NuLife 
staffer will be in touch to assist you with the standing instructions.

NuLife wants to hear from you if you have IT, computer, photography or graphic 
design skills. We’re looking for under-graduates or graduates who are interested in 
devoting their time and professional talents to a charity and gain valuable work 

experience in the bargain. 

Please e-mail your cover letter, resume and work experience (if any) to 
ccs@nulife.com.sg. 
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• We’re located above the food court situated at Blk 153. 
• You will need to take the staircase near the lift lobby located on the ground
   floor beside the food court and a few steps away from the 7 Eleven (near the
   exit of the HDB parking lot).
• Look out for the NuLife standee at the head of the stairs and the signage that
   directs you to the right of the staircase landing.
• If you are standing in front of two blue doors, you’re at the right place!

Willing Hearts
The Salvation Army

Whispering Hearts FSC
THK FSC @ MacPherson
Anglican Family Centre

THK FSC @ Bedok North 
Cheng San Family Service Centre (FSC)

Chen Su Lan Methodist Children’s Home
 Methodist Welfare Services Covenant FSC

Singapore Anti-Narcotics Association (SANA)
Masjid Al-Istiqamah@ Serangoon North Ave 2

We look forward to hearing from you! Don’t hesitate to get in touch with us directly or 
through our social media platforms on Facebook or Instagram to tell us what you think.

In the meantime, do appreciate yourself and stay connected!
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Welcome to this third edition
of our newsletter.

Here’s a quick roundup of what has kept us busy since January 2021.


