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Best Wishes,

In choosing kintsugi, the Japanese
art of repairing pottery with gold
as the theme, we celebrate the grit
and resilience that comes from
embracing imperfections and
walking the path to find grace and
dignity in individual journeys of
healing and renewal.

Welcome to this edition of NuLife’s annual review of the year gone by. In keeping with the years
passed, 2024 saw us committed to helping our beneficiaries heal and find courage in the face of
adversity. We continued to monitor the delivery of our services so they were provided a safe
space for them to recognise their inherent worth and build resilience to not just survive, but
thrive. We stayed true to our mission to make every one of them feel seen, heard, and supported
as they strove to turn the page and move forward. 

In choosing kintsugi, the Japanese art of repairing pottery with gold as the theme for NuLife’s
Annual Report 2024, we celebrate the grit and resilience that comes from embracing
imperfections and walking the path to find grace and dignity in individual journeys of healing
and renewal.

Dear NuLife well-wishers,

Mosaic of Resilience

This year, more than ever, we witnessed the emotional and systemic challenges faced by those
we serve. Many of our clients navigate the choppy seas of matrimonial disputes, child custody
issues, and domestic violence, following the break-up of marriages. Some are compelled to
attend court alone and deal with the daunting prospect of facing their ex-spouse in court. Single
parents undergoing divorce proceedings come to us not just for counselling, but for critical
emotional hand-holding as they cope with legal and financial insecurity.

In such moments, what they need is not just a lawyer, but someone to stand beside them. Many
of our clients are unaware of their rights, deterred by bureaucracy, and overwhelmed by the
intricacies of the legal process. The path towards legal redressal is weighed down as they
navigate pressing challenges that reinforce their vulnerability. For those with little to their name,
the system can feel both distant and impersonal. 

I believe this must change so they are educated about the why’s and how’s of navigating the
system. 

The past few years have seen us increasingly narrow our focus to ensure that counselling and
casework define the essence of NuLife’s services for the underserved. Weekly counselling sessions
and directed access and facilitation of available social services have complemented the interim
social assistance guaranteed by NuLife projects Robinhood, Repair & Refurbishment and Feeding
Singapore. 

As I look ahead, I can see the ongoing dialogue about the path ahead for NuLife gain greater
definition as we work towards an increased focus on legal aid facilitation. Our counsellors and
caseworkers currently offer emotional support and advocate actively on their clients’ behalf:
appeal letters are addressed and followed through with the concerned authorities, legal
references are explained and clients are accompanied to court hearings and encouraged to
advocate for themselves. 

We aim to strengthen the wraparound services we provide to actively engage every client who
requires this additional layer of support with the required evidence-based and practice-based
assistance to make legal processes and procedures less intimidating in the best interests of the
client. This would necessitate an in-depth understanding of domestic violence, interpersonal and
intimate partner violence, Protection from Harassment Act (POHA) and Personal Protection Order
(PPO) matters, so we put our best foot forward on their behalf. I hope to garner key insights into
these increasingly relevant social concerns during the final stage of my Master’s in Social Work
programme at the National University of Singapore. 

NuLife has been a practicum site for students pursuing undergraduate and postgraduate degrees
in counselling since 2005. We plan to offer NuLife as a practicum site for students pursuing a
degree in social work, extending the breadth and depth of casework support that NuLife provides
its clients.

Social work supervision is fundamental to ensuring an impactful delivery of social services. I have
tried to promote a holistic approach towards supervision to try and address the inherent duality in
the discharge of my responsibilities as administrative supervisor and clinical supervisor at NuLife. A
supportive, reflective and growth-oriented supervisory environment, I hope, will encourage a
sustainable work culture that prioritises employee satisfaction and personal development, while
keeping staff attention focussed on the quality of care provided to clients. 

This needs to be a concern for the sector as a whole, as we try to address attrition and fatigue in
the social services workforce. To those of you who remember her, the late Ms Malini Menon, a
veteran social worker, was a powerhouse like none other: a real superhero and my inspiration to
join the social services. She taught me that assistance was about making small, positive changes;
about thinking out of the box and a deep-seated passion to want to walk off the beaten path. I
hope I am able to encourage this line of thought in those seeking a career in the helping
profession. 

But before I end, I would like to say a thank you to our partners, volunteers, donors and supporters.
Your belief in our mission sustains us. And to every member of my team: remember that your
work changes lives, one courageous story at a time.
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Message from
Fundraising 
Vice-Chairperson
NuLife’s Fundraising
Committee has come a long
way since the inaugural
charity fundraising dinner in
2023. Looking back, I feel we
had our hearts in the right
place. Although organising
the 2023 fundraising dinner
was stressful, we
implemented our learnings,
and that resulted in a
beautifully executed, close to
flawless fundraising event in
2024. Most importantly,
though, we managed to
sustain NuLife so it could
continue to function as a
charity to help the
underprivileged in matters of
the heart, matters of the
mind and matters of the
family.

The main objective that guided the fundraising committee’s strategy was, of
course, compliance. As an IPC-accredited charity, we are expected to be sector
compliant; I believe NuLife has adhered to all statutory regulations since it
received its IPC status in 2016. The bigger picture, as I said earlier, was to help the
charity stay afloat to do what it does so beautifully - provide a one-stop concierge
service for people in need; people who are suffering, emotionally and
psychologically. I am immensely pleased to see what the fundraising committee
and the team at NuLife has achieved in 2024.

I am often asked about the role NuLife plays within Singapore’s social services
landscape. I firmly believe in the work NuLife does and the lives we have touched. In
my experience, there is no other charity quite like NuLife – one that so intentionally
embraces and serves the diversity of Singapore, regardless of race, language or
religion. That commitment is at the heart of NuLife’s motto and vision, and it defines
everything we stand for. 

In recent years, mental health has finally begun receiving the recognition and
acceptance it deserves and we must continue building on that momentum. We are
often inclined to put mental issues aside in order to deal with physical issues, but I
think it is equally important to address both to find light at the end of the tunnel. Too
often, we try to push through trying moments without acknowledging their mental
and emotional toll on us. That’s where NuLife plays a truly vital role. We don’t just look
at problems in isolation - we see the whole person, the circumstances surrounding
their lives, and the impact on their families. Through professional mental health
support and therapeutic intervention, NuLife helps individuals and their loved ones
confront challenges with strength and clarity.

I am genuinely proud to be part of an organisation that stands by our fellow
Singaporeans during their most vulnerable moments. By empowering individuals
mentally and emotionally, we help set them on a stronger path so they can face life
with dignity, confidence, and hope. 

Sarindar Pal Kaur Frost
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Board of Trustees

Board of Trustees
Vellu so Venu (Chairman)

Board of Trustees Board of Trustees Board of Trustees Board of Trustees Board of Trustees Advisor
Edwina Shi-En Yeo Sarindar Pal Kaur Frost Karen Louise Holland Reeta Ronnie Sabnani Neeta Lachmandas Elango S/O Subramaniam

Board of Trustees Board of Trustees Board of Trustees Advisor Advisor
Vellu S/O Venu (Chairman) Mohana Radha D/O Rajoo Kayeelasam Majeswary (Treasurer) Stuart Frost Quek Swee Hee May

Mending with Gold
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S/N Name
Board

Appointment
Date of

Appointment
Occupation

Board Meetings
Attended in 2024

1 Mr Vellu S/O Venu Chairman 1 October 2018 Senior Regional Sales Manager, Pratt & Whitney
Canada 4/4

2 Ms Mohana Radha D/O Rajoo Vice-Chairperson 5 October 2022 Senior Vice President of Commercial, BW
Offshore Holdings Pte. Ltd. 3/4

3 Ms Kayeelasam Majeswary Treasurer 25 June 2021 Finance Manager, Financial Perspectives Pte Ltd 2/4

4 Ms Edwina Shi-En Yeo Member 
25 June 2021 – 
04 December

2024
Entrepreneur, Supermomos Pte Ltd 0/4

5 Ms Sarindar Pal Kaur Frost Member  31 January 2023 Area Head of Customer Experience (SEA), AP
Moller Maersk 3/4

6 Ms Reeta Ronnie Sabnani Member 31 January 2023 Chief Inspiration Officer, Infinye Incorporated 3/4

7 Ms Neeta Lachmandas Member 1 May 2024 Founder, ConsciousService Pte Ltd 3/3

8 Ms Karen Louise Holland Member 5 December 2024 VP Marketing APJ and EMEA, Dell Technologies 0/0

The Trustees who Strengthen our
Foundation
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President’s Challenge beneficiary
Induction of new Board members
Brain and Mind symposium on parent-
child relationships

Community Chest Support Fund
beneficiary
U Matter – NuLife’s niche focus
“I Am Fine”, symposium on suicide
awareness and prevention organised with
Samaritans of Singapore (SOS)
Thrift store at Pelikat

Volunteer recognition event
“The Invisible Struggle”,
symposium on depression and
mood disorders

President’s Challenge beneficiary
Head to Heal project
Repair & Refurbishment (R&R) project
Ernst & Young audit for MSF Focus
Review
Workshops for NuLife Ambassadors,
Champions and Honeykidz
Memorandum of Understanding
(MOU) with Brain Tumour Society,
Singapore (2020-2022)

Project MEALanthropy
H.O.P.E online wellness workshops
in partnership with North-East
CDC

2022

2016 2017
2018

2019

2020

2021

2023

Granted Institutions of a Public Character
(IPC) status 
Donors granted tax-exemption benefits 
Big Brother, Big Sister project
Back to School project
Workshops for probation services
Youth symposium 
Flag Day

Founder-Honorary CEO appointed
full-time CEO
MSF Focus Review complete
Memorandum of Understanding
(MOU) with Ray of Hope (2022-
2024)
Renewed Memorandum of
Understanding (MOU) with Brain
Tumour Society, Singapore (2022-
2024)

Induction of new Board members
Inaugural charity fundraising dinner 
Leaflets for counsellors and volunteers to raise
awareness on mental health 
YouTube channel 
Collaborations with Fei Yue Community Services,
Institute of Mental Health and Sri Darma
Muneeswaran Temple

Tracing the
Milestones
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U MATTER
Individuals in crisis or facing significant challenges / vulnerabilites who
require immediate attention

COUNSELLING Professional support to improve overall well-being

CASEWORK MANAGEMENT Coordinated support to address practical, immediate and essential needs

MEALANTHROPY Appreciation meal for stakeholders with partnering restaurants

ROBINHOOD Provide pre-loved furniture and electrical appliances to beneficiaries

REPAIR & REFURBISHMENT Improve living conditions of beneficiaries

FEEDING SINGAPORE
Provide interim food supplies while beneficiaries seek longer term
assistance

RESEARCH
Develop evidence-based interventions and best practices to address
community needs

B3S TUITION PROGRAMME
Pro-bono tuition support for underprivileged kids to bridge educational
gaps and create opportunities for them

PRE-LOVED LAPTOP
DISTRIBUTION

Support digital inclusion to aid beneficiaries with limited resources

SYMPOSIUM
Sharing of knowledge based on in-depth research of a topic related to
mental wellness

WEBINAR
Online discussions to gain insights into counselling and mental wellness
matters through interactive presentations

TALKSHOPS
Informal conversations with target groups to educate and provide access to
resources 

B3S
Excursions and activities for beneficiaries' children, to provide them with
new experiences and learning opportunities

FESTIVITIES Connecting donors with beneficiaries to spread joy and kindness 

OUTREACH Raise awareness, conduct needs assessment and engage with volunteers

Infographic of Services & Projects
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40 U MATTER Clients
U Matter focuses on offering support to clients suffering from anxiety,

depression, grief & loss, self-harm behaviour and suicidal ideation.

Caregiver 
burnout Depression

Anxiety

Grief & loss

Mental
wellness

conditions

Stress
Suicidal
ideation

Guidance and
advocacy support

Palliative
support

Emotional
support

Psychological
support

Trauma
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NuLife’s Repair & Refurbishment
programme provides vital handyman
plumbing, electrical and painting services to
low-income households in the belief that
nothing should compromise an individual’s
quality of life. These services not only
address urgent maintenance needs, but also
transform living spaces into safer, more
dignified environments. Essential home
upgrades like the installation of water
heaters, toilet sinks and cisterns among
other home improvements, significantly
enhance physical and mental well-being
while reducing health risks and overall
stress.

Repair & Refurbishment

Projects
The Robinhood Project provides clients in rental flats
with preloved furniture, appliances and household
items supported by public donations. This initiative
eliminates the financial strain of hire-purchase
agreements and enhances living conditions with
essential home improvement items. All items are
rigorously checked for safety and functionality,
ensuring dignified living spaces for those in need.
This project also assists families with baby, infant and
adult diapers. 

Robinhood

Feeding Singapore aims to reduce the financial burden
on extended family units with small children and elderly
members by providing them with supermarket
vouchers and food rations. Beneficiaries under this
initiative receive milk formula – a critical provision for
families in financial distress. Low-income families
awaiting social assistance from social service offices are
helped during the interim period with food/grocery
items. This initiative depends on the generosity of
donors who come forward to either donate non-
perishable essential items and child/adult milk formula
or pledge an amount towards the purchase of these
home essentials, which are then distributed to the most
deserving of beneficiaries in our database. 

Feeding Singapore
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Project MEALanthropy reaffirmed the
essential human connection between
counsellor and client for a third
successful year by marking the final
online counselling session with a
relaxed face-to-face meeting. This
initiative particularly benefits the
elderly, children in single-parent
families and financially strained
couples. Counsellors and clients meet
over a meal to foster deeper personal
connections, navigate closure and
celebrate the community impact of
this core service. This project also
celebrates our staff, interns and
volunteers by treating them to a meal
in partner restaurants.

MEALanthropy Research work at NuLife is important to encourage continuous learning and keep
the organisation abreast of latest trends and developments in the field. It also
helps facilitate informative talks and symposiums for the public and helping
professionals. Research topics for 2024 include using technology to monitor and
improve sleep patterns of social service professionals; challenges of online
counselling; and supervision in social work, amongst others.

Research
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 TYPE NAME OF PARTNER

Family Service Centre Methodist Welfare Services FSC (Hougang)

Family Service Centre Allkin Family Service Centre @ Yio Chu Kang 643

Family Service Centre Thye Hua Kwan Family Service Centre @ Bedok North

Family Service Centre Thye Hua Kwan Family Service Centre @ Jurong

Government restructured hospital Singapore General Hospital

LAB Legal Aid Bureau

Grassroots Nee Soon GRC

Self-help organisation SINDA

Social Service Agency New Hope Community Services

Active Ageing Centre Vanguard Active Ageing Centre (Care) @ Woodlands

Halfway house HEB-Ashram Halfway House

Religious Organisation Darma Muneeswaran Temple

Law firm HOH Law Corporation

Private psychological clinic Adam Road Medical Centre

Dental clinic TEETH. Q DENTAL SURGEONS

Dental clinic i.Dental

Dental clinic The Dental Lodge

Collaborating Partners
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NuLife’s Incredible GIRO Donors

Your decision to give every month is more than a financial contribution - it is a quiet yet powerful promise of hope. Your
monthly donation ensures that the organisation and its services remain accessible, consistent, and compassionate, reaching
those who need it most, when they need it most.
 
Your generosity powers us to make a difference and create lasting change. Thank you for standing by us; we are deeply
grateful for your faith and unwavering support in our mission.

2726



Highlights of 2024
An informative talkshop on medical insurance coverage,
facilitated by a qualified insurance agent engaged by NuLife, was
conducted for residents at a halfway house and separately for
interns who are pursuing their studies in the helping profession.
The sessions supported participants in understanding essential
healthcare insurance coverage to assist them to make informed
decisions.

Insurance talk
Outing to Gateway Theatre

A NuLife well-wisher
provided NuLife with
complimentary
tickets for
beneficiaries to watch
a play at Gateway
Theatre. It was a fun
afternoon out at the
theatre for the
beneficiaries who
were accompanied by
NuLife counsellors.
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‘Tree of Life’ workshops were conducted as a therapeutic drawing activity separately for
residents in a halfway house and community volunteers to help them reflect on their
identity, life experiences, and future goals. This activity serves as a powerful metaphor to
explore one’s roots and identity, to embrace change and transformation and to find
meaning and purpose in life. The participants were guided to complete their reflections by
a team of counsellors and staff from NuLife.

Tree of Life
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NuLife conducted outreach activities between October 2024 and December 2024 for residents in rental flats in
Jalan Kukoh (Chin Swee) estate area. This area was identified as residents there typically face socio-economic
challenges. Outreach activity in this area also allowed us to identify households who require decluttering services.
Each household was given a NuLife brochure and a 1kg rice packet (or two, depending on household size) as a
token gift.

Outreach (Chin Swee)
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Outreach (Serangoon North)

NuLife conducted an
outreach activity in
November 2024 for
residents in the
Serangoon North
Avenue 1 area. This
area was selected as
it is in close proximity
to the NuLife office,
thereby allowing us
to connect with
residents in our
immediate area of
assistance. Each
household was given
a NuLife brochure
and a 1kg rice packet
(or two, depending
on household size) as
a token gift.
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Deepavali 2024 Hamper
Distribution

To spread festive
cheer during the
Deepavali period,
hampers were kindly
donated by
collaborating
partner Sri Darma
Muneeswaran
Temple. The
hampers, which
contained dry food,
staples, tidbits and
other items, were
distributed to
individuals and
families.

Volunteer Appreciation Lunch
NuLife hosted a volunteer appreciation lunch in December 2024 to
extend our heartfelt appreciation to Board Members, volunteers,
service providers, well-wishers and treasured donors, who dedicated
themselves to the organisation throughout 2024. It was an
opportunity to celebrate these individuals and their invaluable
contributions to the organisation, while building on the positive
relationships forged during the course of the year.
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Distribution of Pre-loved Laptops
Donated by QBE Foundation to
Beneficiaries

QBE Foundation generously
donated pre-loved laptops to
NuLife for us to identify
beneficiaries to receive them.
These pre-loved laptops are
being distributed to
beneficiaries who require them
for various purposes such as
education/schoolwork, job
applications, job requirements
or to attend online courses to
upskill themselves.

Collaboration with Dental Clinics

NuLife worked together with dental clinics to provide dentures and
bring smiles back to our beneficiaries.
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NuLife counsellors focus on the process of healing to build resilience and
guide personal growth. 
 
Counselling, in the online and face-to-face format, and casework in the
form of a methodical assessment and intervention to facilitate
community-based support services for the vulnerable and
disadvantaged, comprise the core service NuLife provides without
service boundaries. The delicate rapport nurtured by our counsellors
through these weekly sessions allows for a nuanced assessment of client
needs in a safe and supportive environment. Thoughts and feelings are
explored alongside the management of emotions to co-develop coping
strategies for better mental health and well-being. 
 
Casework complements counselling as a range of services are
coordinated, monitored and evaluated to best address individual needs.
Clients are educated on available resources and guided through
administrative processes which are often challenging for the vulnerable
and disadvantaged in financial duress.

Client M
Client M is a single parent managing her household and caring for her two young
children, both of whom need special attention. Her son is diagnosed with ADHD
and her daughter is diagnosed with ADHD and dyslexia. She works full-time and
faces challenges communicating with her children. She was introduced to NuLife
by a friend - a NuLife beneficiary - who had received counselling from the charity.
 
NuLife assigned three counsellors to Client M’s family – one counsellor to support
her as she manages her parental responsibilities and one counsellor each for her
son and daughter.

“I never had counselling as a child and did not
really have an opinion about it. I learnt about
counselling and how it can help when my
friend told me about it. At the beginning, I
was not sure and did not really want to start,
but was convinced after my friend spoke to
me about how it had helped her.
 
I am a single parent, and it is quite stressful to
handle both my kids with special needs on
my own. I am very grateful for the support I
receive from NuLife – for myself – but more
importantly for my children.
 
“My children are happy with their counselling
sessions. My son is really attached to his
counsellor. He looks forward to his sessions. I
had some trouble conveying certain things to
my son – I spoke to the counsellor about it,
and I can see that my son now reacts
differently to the same things.”

“I have many things to think about, and I am
fearful for my children and their future as a
single parent. I remember that I also didn’t
know where to go and whom to contact for
help at the beginning. So, I would like to tell
everyone that one must always look out for
help. I feel supported now, and it is because
of the help I receive from NuLife. I want
NuLife to continue supporting me and my
children like they have as I feel more
confident with them beside me.”
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My daughter is a little different. She keeps a lot of things to herself. Her counsellor
has been very good in understanding this and building a relationship with her.
During one counselling session, I saw the counsellor lying down on the floor with
my daughter. As I saw them, I realised that she did that to make my daughter feel
more comfortable. This relationship between them is very important and I liked
the way she creatively adapted her approach to engage with my daughter.

At one point, I was very worried about my daughter and my counsellor was aware
of my fears. She did not want to study for her PSLE exams and was not able to
concentrate. The counsellor helped us by finding free tuition support for my
daughter. I am so grateful for this as my daughter received tuition every week –
either face-to-face or online – and the teacher used videos and a teaching method
suitable for dyslexics to help my daughter understand things. NuLife counsellors
go way beyond traditional counselling to offer additional support like this.
 
I really appreciate the support I receive from both the counsellors. I am
comfortable talking to them although it is the first time that I am discussing my
worries with strangers. As for me, I have someone to talk to – someone who knows
and understands how I feel. This helps me release my stress as I can talk about my
challenges as a parent.

Client M (continued)

Client S
Doting father and single-parent,
Client S, is a loving father to his three
young children, two of whom are
differently abled. His concern for
their well-being has prompted him
to ignore his health and well-being
in his determination to work full-
time to provide them a safe home
and support the learning needs of
his two children. Client S details how
NuLife has assisted him in
discharging his responsibilities as a
parent-caregiver. 

NuLife counsellors have been advising me that I must think about a Lasting Power
of Attorney, so my kids are supported even after I am no longer there. 

I am a single parent with three kids; I work 12 hours in a day and spend two hours
in transport. I am not at home for 14 hours. How can I feel comfortable about
leaving my kids alone at home for this amount of time, particularly as two of my
three kids need extra attention? I need financial assistance to hire a helper who
can attend to them when I am not there. 

I hope there is greater consideration given to people like me who need assistance
to help them manage a difficult family situation. My income may be slightly higher
than what makes me eligible for financial assistance because I work overtime, but
that does not mean I am earning enough to manage my household. 

This is why I am so grateful to NuLife. I have received pre-loved furniture items,
supermarket vouchers and food rations for my household. My children received a
pre-loved laptop, and I was assisted with bursary aid applications for two of my
three children. NuLife assigned one counsellor to each of my children. I can see
that it is making a big difference to them. They are very excited when they see
their counsellors; they talk to the children and play board games with them. I
never imagined that I could receive all this assistance – for so many different
things and in so many ways. 

“My kids are my world, and I am always
worried about my three children who
are at home. I am both a mother and
father to my children, but I cannot
think beyond the fact that they have
no one else but me to look after them. 

“I never imagined that it was possible to get this kind of support – I did not
know it existed, and I didn’t know where to find it. I am so delighted that I
came to know about NuLife. The speed with which they attended to my
concerns and their constant interest in how I and my kids are doing is
something that I am deeply grateful for. I feel like a door is always open for
me and I can approach them anytime when I feel like I need their support.”
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“So many of us are going through difficult
times, but we don’t know how to ask for help.
Either we become used to keeping things to
ourselves or are too lost or too sad to reach
out. 

But it is important to ask for help. We cannot
do everything on our own; no one should be
afraid or embarrassed to say they need help –
organisations like NuLife are there for people
like us and more people should be aware of
them and the services they provide.” 

Client R
Client R was diagnosed with Stage 2A stomach cancer while already
grappling with the debilitating effects of Guillain-Barre Syndrome, an auto-
immune condition that affects the nerves. She found strength in the
compassionate and proactive support she received from NuLife amidst the
immense physical and emotional challenges she faced as a divorced
mother. 

Client R received dedicated support through regular counselling sessions
and tailored food rations aligned with her medical conditions. She was
assisted with the provision of a pre-loved wheelchair that restored some
measure of mobility and significantly impacted her physical well-being.
Her journey illustrates the client care NuLife strives to provide. 

It is this level of concern that I find so truly special about NuLife. They helped me
write and e-mail appeal letters for financial support to the Social Service Office
(SSO). My own appeals were rejected, and I had given up on getting help from
anyone. I realised that NuLife assistance helped in getting my situation clearly
across to the SSO officer. 

I was delighted to receive cooked food from time to time that was delivered home. I
didn’t ask for it, but it was the thoughtfulness of the gesture that touched me. I
requested for a wheelchair which they immediately organised. It is such a big help –
I would be immobile if I didn’t have access to one. I don’t really know how else I
could have had access to a wheelchair if it wasn’t for NuLife. 

They also provided me with a pre-loved laptop so I could continue earning some
money by working from home. They assisted me with will and lasting power of
attorney matters – this was a major concern for me because of my health condition
and my fear for my daughter who lives with me. I was also assisted in my dealings
with the Islamic Religious Council of Singapore on faith related matters. The
documents were sent home for my signature, so I was not inconvenienced after
NuLife informed them of my mobility issues. 

The support of an organisation like NuLife that is always looking out for you is
tremendous. Every drop of assistance has a ripple effect. The most powerful impact
comes from having someone to speak to and knowing that every message is heard
– I am never made to feel neglected, and I am always encouraged to take care of
myself. This is the ideal social service support that we can receive in Singapore.”

The confidence I got from knowing that someone
was guiding me and helping me plan and organise
myself for the appointments and doctors’ visits was
huge. One of my counsellors came to visit me in
the hospital on her own time. I cannot really
express how much that visit meant to me as I did
not receive any other visitors.

“I have no words to describe the
support I received from NuLife after I
was diagnosed with Guillain-Barre
Syndrome. I was lost and defeated
by this illness. I didn’t know whom to
turn to – I was in a very difficult
position financially and destroyed by
my medical condition. I needed to
speak to someone who could
understand how I felt. I was also
diagnosed with Stage 2A stomach
cancer but could not bring myself to
attend the required check-ups after
my initial chemotherapy sessions.
My medical conditions meant that I
could not work, causing me further
distress as I had no source of income
to run my household. 

NuLife counsellors encouraged me
to go back to the hospital and
receive the medical attention I
required – I cannot thank them
enough for their concern and
encouragement that slowly got me
around to looking after my health. I
admitted myself to get the
neurological assessment I needed,
and I am so much better for it. 
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Client SK
Client SK was provided casework support to obtain a waiver for outstanding
hospitalisation bills for his deceased mother. 

“The only reason I even thought about
approaching NuLife was because I am a
NuLife volunteer, and I know a little about the
work they do. They asked me to register
myself as a client, and it is only then that I
fully realised the extent to which they go to
help someone. I always thought of myself as
being self-sufficient. I realised I needed their
help when I felt like I did not know what to
do, and I had no one else to turn to. 

We are not educated. My brother and I have
blue-collar jobs. My sisters are not employed,
and two siblings have passed on. My mother
was divorced and did not own a home,
savings or Medisave, as she had never
worked. She had been supported when she
was alive by her adult children, all of whom
have families of their own to take care of. 

All her life, she did not like going to the hospital even when she was unwell. She
always self-medicated. During emergency situations, we had no choice but to
admit her to the nearest hospital. We admitted her a few times, but always tried to
take care of her at home, as that was what she wanted. We also engaged a
domestic helper to take care of her when we were informed that she needed end-
of-life palliative care, as we felt that she preferred being at home. 

I was shocked when we finally received outstanding hospitalisation bills for
accumulated admissions. None of us have extra savings; we were in no position to
pay huge hospitalisation bills. I wondered why we were being asked to make the
payment when it is the government that should be looking after her. I did not
expect to find that her hospital admissions cost so much.  

This is when I spoke to NuLife. I was in no position to pay the bills, and my surviving
siblings couldn’t help either. I was not going to borrow cash to pay the bill. I have
Medisave in my CPF account, but it is not a lot and that is for me, my wife and my
children. I was also deeply disturbed by the whole situation. Why was the family
responsible for the payment? My mother did not have any assets in her name when
she passed. I believed she would be supported by the state as she is a senior citizen
and belongs to the Pioneer generation. 

It is only now – after the time and effort that NuLife counsellors took to educate me
in response to my situation – that I understand that as next of kin, my siblings and I
were responsible for taking care of these expenses for our mother. But how am I, as
an individual who is not capable of understanding things on my own, supposed to
know exactly what to do and whom to approach? I needed someone to put this
across to the relevant authorities so they could guide me on how exceptions could
be made, and a waiver could be obtained. I know now that there is hospital bills
payment assistance available through Medifund.

I would never have thought of contacting
NuLife – luckily for me, I knew that they
helped people because I was a NuLife
volunteer.”

NuLife helped me understand that we could
approach the medical social worker at the
hospital. They educated me that documents
would be required and told us exactly which
documents we needed to get hold of and why. I
was guided every step of the way; I was made to
understand that there was a reason why these
documents were important. 

It would have been difficult for me to obtain all
the required documents. NuLife took the
responsibility of talking to my siblings and
getting hold of what was required to be
submitted so we could appeal for a waiver of the
medical bills. Once that was done, they
accompanied me to the TTSH business office
together with the medical social worker as I
needed to sign some papers. Again, this would
have been difficult for me on my own – I would
have struggled with knowing whom to approach. 

What was most important was I never felt alone.
It is not about whether help is there or not;
sometimes, one may not know it is there and
sometimes, one may not know what to do or
whom to contact. This is where the support I
received helped the most – it made me
understand how to look ahead; how to focus on
how I could help myself find a solution rather
than feel trapped by a situation that I knew I
could not manage. 

4746



Client J
Client J received singular casework and counselling support to find her feet
during a particularly taxing period in her life. 

Client J

“I wish I had known NuLife earlier than I did. Maybe so much that happened could
have been changed and I would not have had to go through the extremely difficult
period I did as the only caregiver for my father. 

My mum was an end-of-life stage cancer patient when we heard about NuLife
through the assistance they had provided my brother who was a resident of a
halfway house at that time. He had been receiving support from a NuLife
counsellor.

My 81-year-old father was encouraged by my elder sister to sell the parental home,
and the money was misappropriated by her. Neither my brothers nor I were
consulted in this decision. He believed her when she promised to look after him
and my ailing mum. He thought the money would be used for their medical needs,
but he was forced to continue working at 81 and eventually found himself
homeless. 

During counselling, my brother told the counsellor
about our family situation and NuLife went out of
its way to support us. I am most grateful for their
constant presence and support in our lives.

They appealed to the Housing Development
Board (HDB) for a rental flat for my homeless
father and my brother, who would have been
homeless after his release from the halfway house.
They also wrote on our behalf to seek legal aid to
address the elderly financial abuse my father had
suffered. We would not have known that such
services are available. 

My siblings and I wanted to confront our sister, but
the counsellor advised us against this. My brother
might have become enraged, and this might have
led to him being recalled to the prison, as he was
part of a rehabilitation programme in the halfway
house. My other brother and I would also have
been involved in unnecessary family disputes. The
counsellor told us that this might have legal
implications for us and was therefore not
advisable. 

A domestic helper was engaged to help my mother under my father’s name. My
father continued to pay her salary and the helper’s levy after my mother passed, but
the helper was taking care of my sister’s household. NuLife helped cancel the work
permit, paid her dues and sent her back home to relieve my father from this
financial burden. My father was not treated well after this in my sister’s home, and
he left her house. 

While the HDB application was being followed through, I became the caregiver for
my father and by extension, my brother, who also needed additional support. I
wanted the best for my father, but he was inconvenienced when he stayed with me
because I live in a rental flat with my two children. 

He had to sleep in the living room and was disturbed when we switched on the
lights or turned on the television. I wanted so much to be able to take care of him,
but I did not know how. I was also still grieving my mother but felt helpless in the
face of my caregiving responsibilities and my sense of duty towards my father. 

I realise that my father made a wrong choice,
and I was angry about his decision. Why would
he take a decision like that without speaking to
his other children? I was also upset about my
sister’s behaviour, and I felt like I somehow had
to step in and manage not only my emotions
and my family but also become a caregiver to
my father and brother all at once. Managing
family members is not easy despite our best
interests to help them because of our
differences in opinion and emotional dynamics. 

This is where I am so grateful to my two counsellors. I
have someone I can share my thoughts with – I am
unable to do this with family members. It has reduced
my stress and anxiety – I get to smile and laugh with
them - and I don’t feel so alone anymore. I was able to
find my way through all this. I felt like they would not
let me down and they did not.

A home bought with hard-earned money and CPF
savings is a very valuable asset. All elderlies must get
professional advice on these matters as they have a
lasting impact. They must think carefully to prioritise
their well-being and security.”
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Nurturing Hope, 
Making Whole

Each year, NuLife mentors a dedicated
cohort of intern counsellors as they
complete their on-site practicum with us.
These emerging professionals bring fresh
perspectives, compassion, and commitment
to the field of mental health. Under the
supervision of NuLife’s clinical supervisor,
they support a wide cross-section of clients,
while deepening their understanding of their
role as helping professionals committed to
providing a supportive environment to
address client challenges, build resilience
and engineer self-growth.

Their presence enhances our ability to
provide accessible, low-cost counselling to
the disadvantaged and underlines our
responsibility in helping shape the future of
empathetic, community-driven mental
healthcare.

Tan Su Li, Gina, Tasnuma Tanin and Lee
Chung-Ling, Dennis, three of our 2024
counselling interns, share their thoughts on
their learning experience at NuLife and how
it has shaped their career aspirations in the
field. 

Lee Chung-Ling, Dennis

What drew you to complete your practicum at NuLife?

NuLife’s philosophy ‘Don’t find fault, find a remedy’ caught my attention while
searching for a practicum opportunity. People who experience challenges ruminate
over the why’s: why me, why now, why is it so unfair, why does nobody want to help
me? 

NuLife’s emphasis on finding a remedy encourages its beneficiaries and
counsellors/social workers to focus on what and how: what does an attainable goal
look like? What can we do with what we have now? What resources can we tap?
How do we co-create an action plan? This action-centric philosophy drew me to
NuLife to contribute towards making beneficiaries’ lives better, just a little bit. 

How have your experiences shaped you?

Having worked in multinational companies for more than 20 years, I found that
‘listen to understand’ is the way that consistently worked in building relationships
and trust. Magic happens when the person across you feels understood, respected,
and cared for. 

This experience encouraged me to continue practicing empathetic listening and
reflection to build rapport, trust and relationships with my clients, a solid foundation
upon which further interventions can be introduced.

A memorable moment you would like to highlight.

When one of my clients brought herself out of a self-blaming episode. The client
suffers from depression and was reflecting on her decision to stay in an abusive
marriage for her children, while blaming herself for the irreversible damage this
decision had on her children. My buddy counsellor and I revisited this decision
together with the client and helped her obtain a balanced view while sharing the
concept of a growth mindset. 

The relief on the client’s face and posture, her smile, the sparkle in her eyes when
asked what she could do to make a difference moving forward have left a
memorable image I’ll never forget.

Master of Counselling
Monash University – Kaplan Singapore
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Lee Chung-Ling, Dennis (continued)
Any challenges in your learning journey?

The constant voice of self-doubt is the biggest challenge: we are from a different
culture; can I really understand the client? I haven’t had that life experience; how can
I provide a solution? This is my first time to assist a client who experienced trauma:
am I good enough?

These self-doubts distracted me from giving undivided focus to the client. Via self-
reflection, I realised that all these thoughts stemmed from my perceived need to
preserve a ‘perfect’ image - a habit established from my experience in a competitive
corporate environment, where every interaction is a not-to-be-missed opportunity to
build credibility and show competency. Simply put, every interaction is about serving
my need to be perceived as a solution provider.

This realisation humbled me. Believing that I should be the problem-solver for every
client is not only impossible, but also outright arrogant. 

Now I treat every interaction with a client as an opportunity to learn. I learn from
their stories, struggles, and experiences. I learn to discover untapped strengths and
reflect them back. I explore thinking patterns and respectfully point out blind spots. I
learn together what worked and what didn’t and humbly invite them to learn
together what will work in the future. 

Now, I aspire to be a competent guide at my client’s service, instead of an annoying
backseat driver. 

How has this experience influenced your career aspirations? 

Popular media portrayals created a false perception in me that counselling happens
in bright, sunlit, modern offices discussing first world problems. My experience
serving disadvantaged clients humbled me. I realised that a large population is
underserved in mental health. My priority has shifted to how better leverage
resources to serve this underserved population. 

Describe the support and guidance you received. 

The supervision sessions with the clinical supervisor and other counsellors are the
highlight of my practicum – case studies are discussed, and we receive concise,
applicable guidance from the clinical supervisor. One of the insights is the sensitivity
to detect if the client is in ‘survival mode’. I learned that a counsellor needs to have
the capability to detect if the client is struggling to make ends meet. When a client is
in survival mode, other resources such as social work need to be activated to create
mental capacity in the client for counselling to be productive.

This has built confidence in my growth and transformation into a competent mental
health professional. This supervision approach balanced breadth and depth by
exposing intern counsellors to diverse cases and stimulating in-depth discussions
and brainstorming on the application of counselling skills.

What has been the most rewarding part of your practicum?

When a client commented, “I’m so happy to have you in my life”.

What makes NuLife different? 

NuLife’s counselling and casework services combined provide holistic care for
beneficiaries, especially for disadvantaged individuals and families. Its well-
connected network provides care in almost every aspect of life, from food (Feeding
Singapore), living conditions (Robinhood, Repair & Refurbishment), legal advice, to
various counselling areas (mental health, career guidance, parenting, family
matters). 

NuLife’s deep expertise ensures the right resources are activated seamlessly for its
beneficiaries based on the evolution of beneficiary needs.
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Tasnuma Tanin

What drew you to complete your
practicum at NuLife?

I joined NuLife as an intern with the
desire to become part of a non-profit
that has a unique and strong connection
to the community it serves. As expats, we
rarely get the opportunity to interact
with locals from all walks of life. I was
hopeful that this internship opportunity
would allow me to form strong and
meaningful connections with NuLife
clients and through them, the
community at large.

How has this experience shaped you? 

Being a counselling intern at NuLife has
been a really supportive and
professionally engaging experience. I
have a platform to engage with clients
from diverse backgrounds. It was
challenging at first to work with clients,
but the continuous supervision was
greatly helpful as it provided critical
guidance to understand client problems
more effectively using evidence-based
modalities.

Post Graduate Diploma in Counselling Psychology
College of Allied Educators

A memorable moment you would like to highlight. 

It was an enriching experience to help facilitate The Tree of Life workshop conducted
by my clinical supervisor with fellow counsellors at the halfway house. Engaging the
residents of the halfway house was a unique opportunity. The workshop fostered a
conversation about their origins, family history and relationships, goals, and life
motivation, and was an effective reflection on life.

Any challenges in your learning journey? 

As an intern, it was initially challenging to establish a relationship with clients who
were resistant and reluctant. It was important to help involuntary clients gradually
overcome their resistance.

Furthermore, the counselling sessions were an excellent opportunity to practice
establishing and maintaining professional boundaries to prevent emotional
entanglement. Regular supervision was extremely helpful each time I crossed
unfamiliar domains, since it gave me critical guidance to better comprehend complex
cases involving clients through evidence-based methodologies.

How has this experience influenced your career aspirations?

With a desire to contribute to the mental health sector, I switched from being a
recruiter to a counsellor. Initially, my personal experience as an expat in Singapore
sparked my desire to work with expats and adults. But I witnessed, firsthand, how
Singapore's social service system functions. It was surprising to experience how a
significant number of people battle both socio-economic and mental health concerns
in Singapore. This has widened my horizons and considerably fuelled my desire to
engage with the local community.

Describe the support and mentorship you received.

As a trainee counsellor, supervision was integral because it provided a safe platform
for ethical guidance to discuss challenging cases, identify problems, and explore
alternative approaches. 

Regular supervision helped me navigate the complexities of the profession, from
practical issues to ethical dilemmas. It was effective in gaining feedback, building
confidence, fostering reflection on personal strengths and weaknesses, and areas for
improvement. 

The group supervision sessions concentrated on local cases linked to suicide risk and
prevention, school bullying, ageism, domestic violence, addiction, depression,
rehabilitation and reintegration of ex-offenders. It also significantly contributed to
understanding how clients could be supported with casework alongside therapy to
address their socio-economic challenges.

Overall, supervision is a crucial instrument to minimise burnout and emotional
damage and ensure our well-being. Working in a charity has given me the
opportunity to understand the basic principles counsellors must adhere to while
following government rules and regulations in Singapore.

What has been the most rewarding part of your practicum?

What sets NuLife apart is its capacity to act as a one-stop solution for clients. NuLife’s
involvement in casework allowed me to observe directly the critical role social
workers play in supporting clients to become more capable of addressing their own
issues to function better in their environment. Learning how social workers can help
clients access resources and offer guidance on how to navigate the social service
system in Singapore was extremely informative.

Working with people from every socio-economic group is immensely rewarding
because it promotes empathy, compassion, and a deeper comprehension of the
human condition.  5554



Tan Su Li, Gina

What drew you to complete your
practicum at NuLife?

I was drawn to apply to NuLife for my
practicum as a trainee counsellor
because the internship offers a wide
range of hands-on experiences that
allow me to apply what I’ve been
learning in a real-world social service
setting. 

What really resonated with me, though,
is NuLife’s heart for the community -
especially its commitment to offering
pro-bono counselling support to those
who might not otherwise afford or
access such help. 

I’ve always had a desire to serve the less
privileged and I see this practicum as a
meaningful way to not only grow as a
counsellor, but also to be part of
something bigger. An opportunity to
support individuals who are often
overlooked and walk alongside them in
their healing journey.

How has this experience shaped your
approach to counselling? 

The experience at NuLife has shaped a
more compassionate approach to
counselling. Working with clients from
diverse and often vulnerable
backgrounds has deepened my
empathy and taught me to meet each
person where they are, without
judgment. It has also helped me
become more attuned to unspoken
emotions and needs. 

Post Graduate Diploma in
Counselling Psychology
College of Allied Educators

What have been some of the biggest
challenges? How did you work on
overcoming them?

One of the biggest challenges I faced
during my practicum was managing my
own internal pressure to ‘do well’ in
sessions, especially in the early stages. 

I sometimes worried about saying the
wrong thing or not being helpful
enough, which made it harder to stay
fully present with the client. Over time, I
learned to shift the focus away from
trying to ‘perform’ and instead, to simply
be with the client - listening with
empathy and trusting the process.
Regular supervision also helped a lot;
having a space to reflect, process my
sessions, and receive feedback gave me
greater clarity and confidence. Another
challenge was working with clients who
were highly guarded or reluctant. 

A key aspect of my learning has been the
presence of buddy counsellors for certain
clients, which has not only helped build
my confidence, but also ensured safety
during home visits. The support from
more experienced counsellors in these
situations has been invaluable, giving me
a sense of security and guidance as I
navigate complex cases. 

At the same time, the hands-on
experience has boosted my overall
confidence as a counsellor. I’ve become
more comfortable trusting the process
and finding my own voice in the room.
It’s been both humbling and
empowering.

Can you share a memorable moment?

One memorable moment was when a
client sent me a text late at night just to
say thank you. She shared how much it
meant to her that we were simply there
to listen, and how that gave her the
space to share painful parts of her life -
her parents' separation when she was a
child, and the trauma she experienced in
her marriage. What really stayed with me
was how our sessions, just by being a safe
space for her, helped her reconnect with
a sense of hope.

She had been quite resistant to seek
medical help for her health issues, but
now she’s found a renewed desire to get
better - not just for herself, but for her
daughter too. It was a powerful reminder
that sometimes, just being present and
truly listening, can make a huge
difference in someone’s healing journey.

I had to learn to be patient and respect
their pace, focusing on building rapport
and offering a consistent, safe presence.
These experiences taught me that
growth often happens in the quiet, slow
moments, and that as a counsellor, it's
okay not to have all the answers.

How has your experience influenced
your career aspirations?

My experience at NuLife has had a
significant impact on my career
aspirations in mental health. It affirmed
my desire to work in the community and
social services sector, especially with
individuals and families who may not
have easy access to mental health
support. It reminded me that counselling
isn't just about techniques—it’s about
presence, trust, and being a safe space
for someone who's struggling.

5756



This practicum also gave me greater
clarity about the kind of counsellor I
hope to become; someone who is
grounded, empathetic, and committed
to lifelong learning. I’ve come to see
mental health not just as an individual
issue, but something deeply
interconnected to social, emotional, and
structural factors. 

Describe the support and mentorship
you received through supervision and
other guidance. 

I was very fortunate to receive
consistent and structured support
through multiple modes of supervision.
We had access to a qualified and
experienced supervisor who brought
deep insight from years of working in
social services. 

Individual supervision sessions gave me
the space to reflect on my personal
growth and clinical skills, while group
supervisions allowed us to learn in a
collaborative setting. I picked up
practical tools like the use of reflective
questioning techniques, which help
deepen client self-awareness. 

I also gained a stronger appreciation for
the importance of maintaining clear,
detailed written records of counselling
sessions - not just for documentation,
but to track client progress and plan
interventions more effectively.

The supportive and open culture in our
supervision environment made it easier
to ask questions, share doubts, and
receive constructive feedback. 

Tan Su Li, Gina (continued) These experiences not only sharpened
my counselling skills, but also
strengthened my sense of professional
accountability and self-awareness as a
trainee counsellor.

What has been the most rewarding
part of your practicum?

The most rewarding part of my
practicum has been witnessing clients
improve in their coping mechanisms and
seeing the progress they make over time.
Whether it’s a small breakthrough or a
major shift, knowing that I’ve played a
part in helping someone develop
healthier ways to manage their
challenges has been incredibly fulfilling. 

It’s not always a smooth journey, but
when clients start to show confidence in
their ability to cope and take steps
towards positive change, it feels like a
true testament to the power of
counselling. Those moments of growth,
no matter how big or small, are what
make this work so meaningful.

What sets NuLife apart?

NuLife serves a wide spectrum of
beneficiaries. Unlike other organisations
that may have strict criteria like
household income, NuLife doesn’t turn
people away based on that. The focus is
really on providing accessible counselling
support to anyone who needs it,
regardless of their background. 

I also appreciate that the heart of NuLife’s
work is counselling; it’s not just about
short-term assistance, but about helping
individuals work through deeper
emotional and psychological challenges
in a meaningful way.
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Beneficiaries of this collaboration were assisted with plumbing services to repair
a faulty faucet and handyman services to repair a washing machine. 

Thye Hua Kwan Family Service Centre
@Bedok North

At NuLife, collaborative partnerships are central to our mission of providing
holistic and accessible support to those in need. By working alongside social
service agencies, religious organisations, charities, and government
institutions, we maximise shared resources and close service gaps to ensure
that every beneficiary receives comprehensive and coordinated care. In 2024,
we deepened this commitment through meaningful collaborations that
expanded our reach and enabled a collective effort to build a more inclusive
and responsive support network for the disadvantaged and vulnerable. 

How did you know about NuLife? 
It was shared by one of my team members during a staff meeting in 2024, when they
had invited NuLife to talk about their services.

What encouraged you to engage in this partnership? 
I believe in the direct impact that one's home environment can have on an
individual's physical and mental well-being. Hence, the repair and refurbishment
services provided by NuLife can help transform clients' living spaces into safer, more
dignified environments, thereby improving their quality of life.

How satisfied were you with the support provided by NuLife? What did we do
well and what could we improve? 
Both my clients and I are very satisfied with the support provided by NuLife.
Handymen were activated within a reasonable amount of time, from when the client
raised the concern to the point of referral and through to the completion of the repair
works. 

Strengthening Impact
Through Collaboration

How has the repair & refurbishment assistance provided by NuLife impacted
your clients’ lives? 
NuLife has played a pivotal role in repairing my client's sink tap, restoring the water
flow to normal pressure instead of allowing water droplets to continue dripping
every minute. The faulty sink, along with the constant water dripping from the
faucet, increased their utility bills and directly contributed to their financial strain. 

They were able to significantly reduce their expenses and ensure sufficient money
for other daily essentials, such as food and their children's education.

Have you seen any reduction in stress or anxiety as a result of the assistance
provided by NuLife? 
Yes, the other client who was referred for the repair of her faulty washing machine
was a single mother caring for her three children. Additionally, as she was
transitioning from being a full-time homemaker for over 20 years to entering the
workforce, she was overwhelmed by both work and caregiving responsibilities. Basic
household chores, such as washing clothes, further drained her emotional and
mental energy. 

When the washing machine broke down, she became frantic and stressed, even
missing work because she couldn't find any 'clean clothes'. After the washing
machine was repaired, she felt relieved and was able to return to her daily routine of
work and caring for her children.
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What challenges do you face in your work with disadvantaged communities?
How could organisations like NuLife better support you? 
Working with disadvantaged communities presents various challenges, including
financial constraints, limited access to resources, and complex family dynamics that
require holistic interventions. Many clients face unstable housing, unemployment,
and social stigma, which make it difficult to effectively address both their
immediate and long-term needs.

Organisations like NuLife can play a crucial role in bridging these gaps by
offering targeted support, such as: 

By strengthening these areas, NuLife can further empower social workers to create
meaningful and sustainable impact for their clients.

Expanding networks
of service providers

Enhancing public
awareness and

advocacy efforts

Providing flexible
funding support for
emergency needs

(e.g., home repair, financial assistance, job
placement) to ensure timely and practical
aid.

which can be difficult to secure through
traditional channels.

to reduce stigma and encourage
community participation in
supporting vulnerable families.

How important is it for social workers
like yourself to have access to
resources and partnerships that can
provide practical support to clients in
need? 
Access to resources and partnerships is
critical in ensuring that social workers
can provide timely and effective
interventions. Many challenges faced by
disadvantaged individuals, such as
unsafe living conditions, financial
hardship, or job instability, require more
than just emotional or casework
support.

Ultimately, these partnerships enhance
the effectiveness of social work and
improve client outcomes in a more
sustainable manner. 

What advice would you give to other social workers or organisations looking to
establish similar partnerships? 
To successfully establish and sustain partnerships, I would recommend: 

Engage with community
groups, non-profits, and

corporate social responsibility
initiatives to uncover valuable

resources for clients.

Showcase the impact of
partnerships to

encourage continued
collaboration (to increase

client’s confidence to
participate) and also

attract new stakeholders
to contribute. 

Collaborating

Have regular check-ins, feedback
loops, and transparent

expectations to strengthen long-
term partnerships. 

Leveraging
existing networks

Documenting
and sharing

success stories

Building relationships
proactively through regular

networking sessions.

Maintaining open
and consistent
communication

By fostering strong and well-coordinated partnerships, social workers and
organisations can amplify their efforts and create lasting, positive change for those in
need. 

Tan Jolynn 
Social Worker, THK FSC @ Bedok North
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Restoring Dignity Through a
Smile
NuLife’s collaboration with i.Dental marked its first such foray into a dental
partnership that focussed on restoring the self-esteem of the residents of a
halfway house. 

The lives of many residents who have lost their teeth - an often-overlooked
result of long-term adversity – are further compromised by a reduced sense of
self-worth. This negatively impacts rehabilitation and reintegration efforts for
many of these ex-offenders, whose lives lack the security provided by regular
employment, family support, or stable housing. The prohibitive cost of dental
appointments places dental accessories like dentures simply out of their reach.  

This initiative seeks to promote the profound impact that a restored smile and
a mouth full of teeth can have on an individual’s mental and physical well-
being and self-assurance. 

NuLife appreciates the pro-bono support extended by i.Dental, who generously
shared their time and expertise to fabricate and fit dentures for the identified
beneficiary – giving him not just the ability to chew and speak comfortably, but
the renewed confidence to smile again.

Dr Cheng Eng Wah, principal surgeon and founder of i.Dental, speaks about
this initiative and the critical role it plays in the lives of the community of
beneficiaries it assists. 

Was i.Dental aware of NuLife prior to this collaboration?
Yes, i.Dental was aware of NuLife and the valuable work it does within the
community. We have been impressed by NuLife's dedication to supporting
vulnerable individuals and families.

What inspired you to collaborate on this initiative?
At i.Dental, we believe everyone deserves access to quality dental care and the
ability to smile with confidence. When NuLife presented this opportunity to provide
pro-bono dentures, we were immediately inspired. The chance to directly improve
someone's quality of life through our profession was a compelling motivator.

Have you collaborated on similar charitable projects before?
Yes, i.Dental is committed to giving back to the community and has been involved
in various charitable projects over the years. These include providing subsidised or
free dental treatments to underserved populations, participating in dental health
awareness campaigns, and supporting organisations that focus on social welfare. 

Could you describe the experience of working with the identified beneficiary? 
Working with the beneficiary was an incredibly rewarding experience. Seeing his
gratitude and the positive impact the dentures had on his life was truly touching. It
reinforced our commitment to using our skills to help those in need. He was a very
patient and cooperative individual, which made the entire process smooth and fulfilling.

Were there any specific challenges?
One of the main challenges we faced was that the beneficiary had no prior experience
wearing dentures. This made it more challenging for him to adapt to wearing dentures
for the first time. As a result, we had to ensure that the dentures were fitted perfectly to
minimise discomfort and facilitate a smoother adjustment period. 

Additionally, we provided comprehensive guidance on how to manage common issues
that first-time denture wearers often encounter, such as difficulty eating and speaking,
and the importance of regular cleaning to prevent oral infections. Our team worked
closely with the beneficiary to address any concerns and ensure comfort and
confidence. 
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From a professional perspective, how do dentures improve a person’s overall
health and well-being?
Dentures go far beyond just aesthetics. They play a crucial role in improving a
person's ability to eat nutritious foods, which directly impacts their overall health.
They also improve speech, boost self-confidence, and enhance social interaction.
The ability to smile and communicate comfortably can have a profound effect on a
person's mental and emotional well-being.

How important are such collaborative efforts to assist the disadvantaged in our
communities?
Collaborative efforts like this are absolutely vital. By combining the resources and
expertise of organisations like NuLife and i.Dental, we can reach individuals who
might otherwise fall through the cracks. These partnerships allow us to provide
comprehensive support and address the multifaceted needs of disadvantaged
communities.

How was your experience working with the charity? Any experience you would
like to highlight?
Our experience working with NuLife was exceptional. The team was incredibly
organised, supportive, and dedicated to ensuring the best possible outcome for the
beneficiary. It was a seamless and truly collaborative partnership. 

In line with NuLife's value on transparency and integrity, we experienced clear and
honest communication throughout.

Would you encourage other dental professionals to support such initiatives?
Absolutely! We strongly encourage other dental professionals to get involved in
similar initiatives. It's an incredibly fulfilling way to use your skills to make a tangible
difference in someone's life. The rewards, both personally and professionally, are
immeasurable

Why is it important that such initiatives receive widespread support from the
community?
Widespread community support is essential for the sustainability and expansion of
these initiatives. Financial contributions, volunteer efforts, and even simply spreading
awareness can help organisations like NuLife reach more people in need and
continue their vital work. By working together, we can create a more equitable and
compassionate society where everyone has the opportunity to thrive.
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Fragments of Generosity,

Can you share the personal motivation that prompted you to
support NuLife through QBE Foundation?

At QBE, our purpose is to enable a more resilient future. Through the QBE
Foundation, we want to improve the resilience and preparedness of our
communities through partnerships that will help people to help themselves, such
as through education and raising awareness around risks, so that people and
communities are better equipped to protect themselves.

Creating Strong, Resilient, and
Inclusive Communities with

As a global insurer with a footprint in 26 countries, QBE believes in
enabling a more resilient future. Through QBE Foundation, it nurtures
partnerships to help people help themselves. NuLife is proud to be a
chosen partner of QBE Foundation and shares its focus on creating strong,
resilient and inclusive communities. 

Ronak Shah, Chief Executive Officer of Wholesale Markets, Asia and QBE
Singapore, shares insights into what guided QBE Foundation to become a
corporate donor in 2024 and discusses the collective synergies that are
required to bring about transformational change.

Could you share your thoughts on the importance
of counselling for the underprivileged. Why is this a
crucial form of assistance for the marginalised?

Individuals deserve access to mental health support that helps
prevent and lessen the impact of mental health challenges.
Through awareness, early intervention, and the development of
support systems, people can get the support they need to
address their challenges and create an environment where
they can thrive. 

This approach can also help alleviate some of the fallouts that
may result from mental health issues driven by social biases,
poverty, unemployment, violence, and isolation.

A Tapestry of Impact
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How do NuLife’s charitable goals
align with QBE’s CSR objectives? 

NuLife’s Tuition Project 2025 aligns
strategically with our Inclusion pillar to provide
equal access to education for the beneficiaries
who need it most. 

For inclusion, we seek to increase access to
opportunities and resources for groups
currently excluded or marginalised in society.
We aim to do this through partnerships that
focus on:

NuLife received 25 pre-loved laptops from QBE. Why was NuLife chosen as a
beneficiary of this donation?

As an organisation, we want to integrate sustainability into our business, and it starts with everyone
understanding the social and environmental challenges we are working to address. The laptop
donation is an opportunity for QBE to channel our resources to those who need it the most and to
extend the life of our assets to create impact for the beneficiary.

QBE Foundation donated $25,000 towards NuLife’s Tuition Project 2025. How does
this project align with QBE Foundation’s larger goals?

A set of guiding principles informs decisions on partnerships and initiatives and ensures we remain true
to our Foundation’s vision to create strong, resilient and inclusive communities.

The guiding principles are:

How can stakeholders, specifically businesses, collaborate towards creating
systemic change towards mental health? 

Businesses can engage with local communities to raise awareness about mental health issues and
provide support. This can include sponsoring community events, offering educational workshops,
and collaborating with local mental health organisations. Businesses can join forces with other
companies, non-profits, and government agencies to create comprehensive mental health
initiatives and advance mental health awareness and best practices in the workplace.

What would be your message to other corporates to encourage them to come
forward and support NuLife?

Supporting an organisation like NuLife isn’t just about charity, it’s about impact. NuLife tackles real,
pressing issues at the heart of our society, and their work creates tangible change for individuals
and families who often fall through the cracks. As business leaders, we have both the responsibility
and the privilege to contribute meaningfully to the communities we operate in. Supporting NuLife
is an opportunity to do just that. Whether through financial support, volunteering, or in-kind
donations, corporates can play a pivotal role in scaling the impact of organisations like NuLife.

At QBE, we’ve seen firsthand how a values-based partnership can drive sustainable outcomes. I
encourage others to step forward, not just to support, but to collaborate, learn, and grow together
with NuLife.

You attended NuLife’s annual charity fundraising dinner in October 2024. It
marked 22 years of NuLife’s service to the community - a significant milestone
for NuLife. How do you see the path ahead for NuLife?

The 22-year milestone is not just a celebration of longevity, it’s a testament to NuLife’s unwavering
commitment to the community. The passion, innovation, and compassion I witnessed during the
dinner was deeply inspiring. Looking ahead, I believe NuLife is poised to expand its reach and
deepen its impact. With the growing awareness around mental health, social inclusion, and the
importance of early intervention, NuLife’s mission is more relevant than ever. 

The path forward will no doubt bring new challenges, but I am confident that with the continued
support of partners, donors, and the wider community, NuLife will remain a beacon of hope and a
driver of real change for the next generation.

How can charities like NuLife better serve the needs of the disadvantaged and
vulnerable?

Partnerships and Collaboration: Form partnerships with other organisations, businesses, and
government agencies to activate resources and expertise.

Needs Assessment: Continuously conduct assessments to better understand the unique challenges
faced by the community. This helps in designing targeted interventions that address the root causes
and provide support where needed.

Capacity Building: Invest in capacity-building initiatives that empower community members with
skills and knowledge. This can include educational programs, financial inclusion, and leadership
development.

Sustainable Practices: Focus on sustainable solutions that have long-term benefits. 

Raising awareness and advocating for
greater equality and inclusion through
thought leadership and behaviour
change initiatives

Providing access to tools and services
that support financial inclusion.

Developing skills through training and
mentoring

01

Sustainable
impact

Not a quick fix
(except in disaster

relief) but
developing long-

term solutions with
clear impact and

providing the tools
to prepare for and

manage challenges.

02

Empowerment

Provide individuals
with the tools and

skills to create
stronger, more

resilient communities
through mechanisms

such as education,
awareness-raising

and behaviour
change.

03 04 05

Engagement

Engage and
involve our people
and leverage our

resources, insights,
data and expertise.

Strategic
alignment

Develop partnerships
and initiatives that are

aligned to our
organisational

strategy and brand
objectives to maximise

outcomes for the
community and our

business.

Partner for
innovation

Facilitate cross-
sector partnerships

to test solutions, and
amplify through

innovation
complemented by
thought leadership

and advocacy.
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A Legacy of Quiet Compassion.
Dharmaraj Nagalingam's
Journey with NuLife

Dharmaraj Nagalingam has, for over two
decades, quietly but consistently
championed the cause of mental health
through his steady support to NuLife. As
one of the charity’s longest-standing
individual donors, his contributions have
gone far beyond financial. His belief in
the power of accessible mental health
support has guided his belief in NuLife
and the charity’s dependable support for
the vulnerable.

NuLife is deeply grateful for his abiding
commitment towards our fundraising
objectives and acknowledges his key
contribution towards our second charity
fundraising dinner in October 2024.  

Can you share the personal motivation that prompted you to start supporting
NuLife? 

I started donating to NuLife when they first started, about 20 years ago. It was based
on an intuition that they would help the needy and vulnerable directly and swiftly. 

How has the charity evolved over the years? What has been consistent in your
opinion and what are some of the new directions that the charity has taken?

The charity has evolved tremendously; the number of people in the organisation has
grown, and the projects undertaken are of a larger scale. Becoming bigger can give
rise to a new set of challenges, as the motivation and drive can sometimes be
diluted. NuLife has, however, managed to maintain its drive and social ethos.

How can stakeholders, specifically businesses, collaborate towards creating
systemic change towards mental health? 

Businesses can provide tremendous support in different ways.

Promoting mental health awareness: Businesses can lead by example by promoting
mental health awareness within their organisations. This includes providing training
for employees to recognise signs of mental health issues and encouraging open
conversations about mental health.

Implementing supportive policies: Establishing policies that support mental health,
such as flexible working hours, mental health days, and access to mental health
resources can create a more supportive work environment.

Collaborating with mental health organisations: Partnering with mental health
organisations can provide businesses with the expertise and resources needed to
support their employees. These collaborations can also help in creating broader
community initiatives. 

Investing in employee well-being programmes: Businesses can invest in
programmes that promote overall well-being, such as stress management
workshops, fitness programmes, and access to counselling services.

What would your message be to other corporates to encourage them to come
forward and support NuLife?

NuLife can be supported through community impact initiatives. Corporate support
can help NuLife expand its reach and provide critical services to more people in
need. NuLife can work together with corporates to create a stronger, healthier
community. NuLife can also be supported through corporate social responsibility
initiatives. Partnering with NuLife can help corporates demonstrate their
commitment to corporate social responsibility. This will help reflect the value the
organisation places on the well-being of its employees and the broader community.

How do you see the path ahead for NuLife? 

NuLife should focus on donor engagement.

How can charities like NuLife better serve the needs of the disadvantaged and
vulnerable in the community?

Advocacy and awareness; advocating for the needs of the disadvantaged and raising
awareness about their challenges can help to garner more support and drive
systemic change. This includes lobbying for policy changes and increasing public
awareness through campaigns and events. 
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On October 12, 2024, NuLife held
its second annual Charity
Fundraising Dinner at Four
Seasons Hotel Singapore. The
evening marked a remarkable
milestone as it celebrated
NuLife’s unwavering
commitment to the mental
health and well-being of its
beneficiaries over 22 years of
dedicated service to the
community.

In line with the tradition
established for the inaugural
dinner, the Charity Fundraising
Dinner was scheduled in
conjunction with the celebration
of World Mental Health Day on
October 10, 2024, to highlight the
continuing need for education,
awareness, and advocacy, to
break invisible barriers and bring
conversations about mental
health centre stage. 

We were delighted to welcome
260 guests to a spectacular
evening which was a testament
to the power of community and
compassion. 
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Zoom Meetings Over the Year

7978



Looking Forward to
2025

Working the Basics: Tuition Programme 2025 in collaboration with QBE Foundation
As an extension of the services provided through our core services, projects and
community outreach programmes, NuLife’s Tuition Programme 2025 is an educational
initiative that seeks to assist children in low-income families with essential English and
Math tuition. This project, funded by QBE Foundation, will address significant educational
gaps facing vulnerable children in less fortunate households to develop and improve their
basic English and Math skills. In identifying this as a key initiative for 2025, we expand the
profile of our beneficiary community to focus on children who lack access to quality
educational support.

Nurturing committed social service professionals 
Retaining skilled, empathetic social service professionals has become increasingly
challenging. The tension between driving performance through key indicators and
fostering genuine, clinically sound client support is a real concern. At the heart of this
balance lies mindful, compassionate supervision, but what is equally vital is a deep sense of
integrity – integrity towards oneself, the organisation, its sector administrators, and, most
importantly, the clients we serve. At NuLife, we are committed to cultivating a learning
environment that fuels passion, sharpens skills, and supports both personal and
professional growth. The sector needs professionals with a clear intent to serve and a
mindset that embraces an “all hands on deck” approach towards learning and serving. 

Our continuing focus will be on nurturing a workplace culture where clinical and
managerial supervision is supportive, expectations are realistic, and staff are never
stretched too thin to truly care. We believe this approach is essential to address growing
concerns of burnout and attrition in the field.

Shifting donor base 
In a strategic shift, we will actively cultivate the engagement of corporate donors while
continuing to solicit monthly GIRO donations, the mainstay of our fundraising efforts over
the past decade. 

In addition to potentially securing larger and more consistent funding, corporate donations
positively impact the charity’s appeal to a wider cross-section of donors and create
opportunities for alignment with social responsibility initiatives; this creates synergies for a
creative overhaul of services and programmes and their impactful delivery. 

Under the stewardship of our Fundraising Committee, this diversification of funding
sources will reduce NuLife’s reliance on possibly volatile individual giving patterns and lead
to stable and predictable long-term funding from corporate donors, who are invested in
NuLife’s broad objectives of assuring the mental and social well-being of the
disadvantaged.

Strengthening Board composition 
Bringing fresh perspectives to the composition and diversity of the Board of Trustees will continue
to guide board composition. Systems, processes and the right profile of qualified candidates need
to coexist for the higher awareness of governance to be translated into policies that reflect evolving
sector requirements and correspond to the changing realities of the social services landscape.

This will continue to be a NuLife focus in 2025. It will guide our commitment to sustainable
succession planning objectives that identify, develop and transition individuals into key leadership
positions to ensure organisational resilience, enhanced leadership development, improved
accountability and transparency, and long-term sustainability. It will also enable the cultivation of
corporate donors to add depth to our fundraising objectives. 

Retaining public trust will remain key as good governance shapes the path ahead. This will require
us to remain agile and adaptive, so we can continuously evaluate our services, monitor delivery,
and measure impact. This will allow a real-time mapping of beneficiary outcomes and facilitate a
proactive response to emerging needs so we maintain the highest standards of accountability and
care. 

Partnering with pro-bono funeral service providers
Partnerships with pro-bono funeral service providers were identified as a 2024 objective, but could
not be realised due to organisational challenges. We hope to get this initiative off the ground in
2025. 

These pro-bono services will eliminate crippling financial stressors and reassure disadvantaged
beneficiaries that their final rites will be appropriately conducted. We hope to bestow dignity in
life's final chapter, ensuring vulnerable elderlies of respectful farewells, free from financial burden. 

Staying relevant
How does NuLife continue to stay relevant? In engaging with this important sector requirement,
we will try to strengthen digital fundraising efforts to engage digitally savvy donors with user-
friendly digital platforms; enhance board awareness of ethics, financial stewardship, and
governance; look at practical frameworks that enable collection of data in a manner that helps
assess the impact of our services and effectively communicates it across the right platforms; shape
a multi-pronged fundraising strategy; study shared purpose and shared impact to finetune an
understanding of outcomes and their impact on the ecosystem in line with the ESG Playbook for
Charities.
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Heartfelt Gratitude to our Sponsors in
2023 & 2024
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Corporate Information
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Cap. 37 on 5 December 2012 and was accorded IPC (Institutions of a
Public Character) status till 17 December 2025. NuLife has a
Constitution as its governing instrument.
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